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1. �=O/� }I�?1 �1,? AP �� �@ �+्䵅/ �O  ,A, �=>O? z+ @O +91.?�?, 1AI K ��� �� @.I +K�I�L , �10/KK �? 
}- �@ �+्䵅/ @O �J)O लK1 �O  
@?/?्䵗 �10/KK �1 >,ो䬂 ("लो) ?}ो䬂") �O  ,A, �/0? �0? AP। �=O/� 1O �@ �=O/1 +्䵔 /O ��?�?, �=,M @J�=0? �O  �ल� /1I्䵤K /K-?�ल ��ि�O >1 
/1I्䵤K �ल�/�O!(+AलO �@O '/1I्䵤K ्䵚?�=O� �ल�/�O!' �1 '�ि़㱩!/ �1K=O>1 ्䵚?�=O� �ल�/�O!' �O  1?/ @O �?1? �?,? }?) ("्䵜O�+़㱉/म") +1 �=O/1 +्䵔 
�O  /?्䵖/ @O �=O/1 ��0? AP। �=O/�  K?+? �1,? AP �� �@ �=O/1 +्䵔 /O �/� ��/ .1O  �� @.I �==1+ �1 �?1�?1I @.I /?/लKK /O @्䵓 ,@AI, 
+K+] AP �1 �K� .I �?1�?1I �?+?� 1AI K �� AP। �=O/� @/झ,? AP �� �=O/1 +्䵔 /O /I �� �?1�?1I �@ लK1 �? �0?1 -1O�I ��@O �=[!/ 
,?�1O@ ्䵚?�=O� �ल�/�O! ("=?ज़!/ ,?�)े䜂@") �=O/� �K /O1O �? �1+-0 लO @�,? AP �1 0�/ �@ �=O/1 �I ्䵚�्䵅0? �O  ��@I .I �1+ /O, 0�/ 
�=[!/ ,?�1O@ �K +,? �ल,? AP �� �=O/� 1O �K� �ल, 0? 
0K1I �?1�?1I /I AP, �?लI 0? 1�लI /}?=O� ्䵚/?1 ��� AK, ,K �्䵡O �=O/� ्䵛?1? 
�=[!/ ,?�1O@ �O  @?} AO1 ,O 1 ��� �?1O �O  z+ /O /?1? �?��? �1 �=[!/ ,?�1O@ �K �@ लK1 �=O/1 �K ,J1K, 
}I�?1 �11O , ��@I .I 
/K�K1I 0? ��O �O  !9 Q-!?�1 �K 1o �11O 0? �=O/1 +्䵔 ्䵚�्䵅0? �O  ��@I .I �1+ /O �/� �� ��@I .I लK1 �K =?+@ लO1O �? 
�0�?1 AK�?,�=[!/ 
,?�1O@ �1 �@�O  �/-�?1I/ ्䵚�,�1�0/ ��O�/ @O=? ्䵚/?,? �=O/� �K �@I 
}I�L �, 0? �@I 
}I�L �, �I @K�1? /O1O /O ��@I .I /O 1I �O  �ल� 
(��@I .I .J�,?1 �O  �ल� �K �=O/� ्䵛?1? 1o �11O @O +AलO ��@I .I �=्䵅O ,?/ @O=? ्䵚/?,? �K ��0? �? @�,? AP।) ��@I .I ,1A @O ��oO/?1/ 
�्䵈1/?0I 1AI K AKK�O। �=O/� @/झ,? AP �� �=[!/ ,?�1O@ 
्䵗 ्䵨K,KK/ ��O� @O .I ्䵤�ि�, �?1�?1I ्䵚?्䵎 �1O�? �P@? �I �K+1I0,? 1I�, �O  
,A, -,?0? �0? AP �1 �=O/� ्䵢्䵖 z+ @O @A/�, ्䵚/?1 �1,? AP/ �@�O  �ल� �K� �+�्䵈 1AI K AP। �=O/� ��O +J�्䵖 �1,? AP �� �=O/� �K 
�=[!/ ,?�1O@ @O �=्䵈 ्䵚?्䵎 �11O �O  @.I �10/KK �1 >,ो䬂 �O  -?1O  /O �?1�?1I AP। �=O/� �=[!/ ,?�1O@ �K� @K=O/1 +्䵔 /O /I �� �?1�?1I 
�O  @K/.- /O +K?1O �O  �ल� 
�0�?1 /O,? AP ��@O �=[!/ ,?�1O@ �=्䵥� @/झ,? AP, ��@/O �1 -K�KK/ �=्䵈I0 @Kस㡍}?1K/�9 ?K@0K�101 �@�-ल @O .I 
+K?,?? >?�/ल AP �A?K �=O/� �I -K� ??,O AK। �=O/� �=[!/ ,?�1O@ �K @/0-@/0 +1 �=O/� �? +P1 1K-1/ ्䵚�,�ल�+/ 
्䵗 +A�?1/ 
�1=?@ ्䵚/?+ �1 -K� ??,O �? �==1+ ्䵚?्䵎 �11O, �=O/� �O  लK1 �==1+ �1 +J11.J�,?1 ��,A?@ @O @K-K�0, @.I @K�1?�K �K 
्䵗 -K�KK/ 
�=्䵈I0 @Kस㡍}?1K ��/ �O  @?}-@?} �=�1/0/ @?झ? �11O �O  �ल� �=[!/ ,?�1O@ �K @A/�,/ 
�0�?1 /O,? AP �1 @/0-@/0 +1 ्䵛K1K 91+K�- �1 
�@I 
्䵗 91+K�- ्䵚?्䵎 �1,? AP/ -1?,? AP, �K �=्䵥� AK @�,I AK �1 �=O/� �@ �?1�?1I �O  �+0K� �O  �ल� �=[!/ ,?�1O@ �K �्䵈1/?0I 
1AI K  A1?��?। �=O/� +J�्䵖 �1,? AP �� �=O/� �O  �?ल?, �K� 
+1?�0� 0? -K�1्䵢I �?0-=?AI 1AI K �ल 1AI AP। 

2. �=O/� 0A  ो?+? �1,? AP �� �=O/� 
ं्䵇O�I .??? /O �?+J+ AP 0? �@?O ��@I �@O �!=?��1 @O +1?/}श ��0? AP �ो 
ं्䵇O�I /O +0?श्䵎 z+ @O �J }ल 

AP, ,?�� �=O/� @?=�0 लK1 �I },ो䬂 �1 @?=�0 लK1 @O @ं-ं�?, ��@I .I 
्䵗 /}?=O� �ो @/झ @�O । �=O/� �@ -?, �I +J�ि �1,? AP �� 

�=O/� @?=�0 लK1 @O @ं-ं�?, @.I @K�?? 
ं्䵇O�I /O ्䵚?्䵎 �1?? +@ं/ �1,? AP। �=O/� 0A .I @/झ,? AP �� 0�/ �=O/� �ो 0A /}?=O� 0? 
@?=�0 लK1 @O @ं-ं�?, �ो� 
्䵗 /}?=O� 
ं्䵇O�I �O  
ल?=? ��@I 
्䵗 .??? /O 
?J=?�/, ्䵚?्䵎 ह㥁� AP �1 0�/ 
?J=?�/, @ं्䵍1+ �? 
}श 
ं्䵇O�I 
@ं्䵍1+ @O 
ल� AP ,ो 0A @ं्䵍1+ @?=�0 लK1 �I },ो䬂 �ो �?0ं�ि, �1O�?। 

3. �=O/� 0A  ो?+? �1,? AP �� �=O/� ?O �@ �=O/? +ि �O  @?} 0? �@�O  @ं-ं? /O �=O/? +ि ��ि �1?O =?लO ्䵤}ि �ो ?�/, �-011 �O� 0? 
��@I 
्䵗 ,1I�O  @O �ो� .J�,?? ?AI ं��0? AP। �=O/� �=[!/ ,?�1O@ 0? �@�O  �/श�?910ो/ ्䵚�,�?�?0ो/ं ��O�ो/ ्䵭0ं@O=�ो/ @O=? ्䵚/?,?� ं�ो 
�@ �=O/? +ि �ो लO?O =?लO ्䵤}ि �ो ��� �� �@O ��@I .I .J�,?? �O  �ल� �्䵈1/?0I ?AI ं A1?��?।  

4. �=O/� �,््䵌=?1? +J�ि �1,? AP �� �=O/� �=O/? +ि /O �}ि}?, /ो-?�ल ?ं-1 +1 �OलI,ो�?� �Qल, 0? @ं/O} �O  /?्䵖/ @O, 0? ��@I 
्䵗 @ं�?1 
�=�? �O  /?्䵖/ @O, �=[!/ ,?�?O@ 0? /?I्䵤K्䵛?1? ्䵚/?? �I �??O =?लI लO?-/O? @ं-ं?I �??�?1I, �=�.्䵐 लो? ्䵚}?= 0ो�??� ं0? लो? ्䵚�?1 0ो�??�ं 
0? ��@I .I 
्䵗 ्䵚�?1 0ो�??� ं�O  �=?0 /O @K��, ��0? �??? �?A,? AP �1 �@�O  ्䵛?1? �=[!/ ,?�?O@//?I्䵤K�1 �?�O  �/श�?1I, ��O�, @A0ो�I 
�ो �@? �1?O �? 
�?�?1 /O,? AP। �=O/� +J�ि �1,? AP �� .?1,I0 /K 1@ं�?1 �?0?/� ्䵚?�?�1+ ्䵛?1? �???श91, "?O}?ल !K  ?Q� �Qल 1���र I" 
("ए)डIए)@I 0�ि�रI") /O �?�/शि 
=?ं�?, @ं�?1 �O  @ं-ं? /O �??K? �=[!/ ,?�?O@//?I्䵤K, �@�O  �/श�?910ो,ं ��O�ो ं/ @A0ो��0ो ं@O ्䵚?्䵎 �@O 
@ं�?1 / �Qल / �@�/�@ �O  �ल� ल?�K ?AI ंAो�ंO। �=O/� ्䵭I�?1 �1,? AP �� �=[!/ ,?�?O@ �1 /?I्䵤K�� /K@1O  @O ्䵭,ंि AK �1 �=O/� �O  +?@ 

/?I्䵤K्䵛?1? ्䵤=}थ},/्䵚/?? �I �� ��@I .I लो? 0? 
्䵗 @J�=?? �O  �ल� �=[!/ ,?�?O@ �O  }?ल?, �ो� /?=? ?AI ंAो�?, ��@O �=[!/ ,?�?O@ ्䵛?1? 
्䵭I�L ,/�=,91, ?AI ं��0? �0? AP। �=O/� ्䵭I�?1 �1,? AP �� �=[!/ ,?�?O@ ��@I .I 
्䵗 �्䵎?/ 0? @O=?� ं�O  @ं-ं? /O ��@I .I ्䵚�?1 @O �ो� 

्䵚�,�?�?्䵙, =?/?, -0?? 0? @/}श? ?AI ं�1,? AP �ो /?I्䵤K्䵛?1? ्䵚/?? ��0? �? @�,? AP �1 �@�O  �ल� ��@I .I ,1A @O ��्䵜O/?1 0? �्䵈1/?0I ?AI ं
Aो�?। 

5. �=O/� �्䵕/ 
�@� ्䵜O�,?/श �O  /?्䵖/ @O �्䵕/ 
�@� ्䵚/?+ +ि ्䵚?्䵎 �1?O 0? लो? ्䵚ो@O�@ं� �O  �ल� �्䵕/ 1���र O}? ?ं-1 @O @ं-ं�?, ्䵚?@ं��� 

�==1+ ्䵚?्䵎 �1?O �O  �ल� �=O/� �I �??�?1I �ो @ं-ं�?, 
�?�?910ो ं�O  @?} @?झ? �1?O �O  �ल� �=[!/ ,?�?O@ �ो @A/�, /O,? AP। 

6. �=O/� @/झ,? AP �� �=O/� �O  +?@ ्䵤}ि�, �??�?1I �O  �+0ो� �O  �ल� @A/�, /O?O 0? 
्䵭I�?1 �1?O, ,I@1O  +्䵌 �O  �ल� ्䵚��I�1+ �ो 
्䵚�,-ं�?, �1?O, �??�?1I ्䵚�,??1+, ्䵤}ि�, !O�? ��ि �1?O �O  �ल� +AलO @O /I �� @A/�, �ो 1्䵌 �1?O �1 0�/ �=्䵥� Aो, ,ो @/0-@/0 

+1 /?I ्䵤K �O  !?�? �ो A�??O/ .Kल?O �? �?/O} /O?O �? �=�्䵜 AP �1 �@O �?/O} �? /?I ्䵤K ्䵛?1? +?ल? ��0? �?��?, �ो /?I ्䵤K �I �ो+?I0,? ?I�, 

�O  
?I? AP। �=O/� ्䵢ि z+ @O �1 
+91=,श?I0 z+ @O �=[!/ ,?�?O@/ /?I ्䵤K �ो �=O/� �I ्䵤}ि�,/ ्䵤?=@?�0� �??�?1I/ �O =?�@I �O  
��@I .I +AलK �ो @I?O 0? ��@I .I 
�?�L , ��O�@0ो ं�O  /?्䵖/ @O ��ि �1?O, @ं्䵇�A, �1?O, @?झ? �1?O, ्䵚?्䵎 �1?O �1 ्䵚/?�+, �1?O �1 
+?O 
��O�ो/  O�O /?1ो/ं @O=? ्䵚/?,?� ं�ो �@I �??�?1I �? ?Jल?@? �1?O �? 
�?�?1 /O,? AP। �1 �@�I �ो+?I0,? ?I�, /O �=}L, },ो䬂 �O  
?J@?1 �@I 
�??�?1I �? �+0ो� �@ ्䵚�?1 �1?O �ो �=[!/ ,?�?O@/ /?I ्䵤K ्䵛?1? �=्䵥� Aो @�,? AP �@ @ं-ं? /O, �=O/� ्䵢ि z+ @O �1 
+91=,श?I0 

z+ @O �=[!/ ,?�?O@/ /?I ्䵤K �=O/� �ो ��@I .I 
�,91ि @K�?? �/� �-?? ल?�K �?0/ो ं�O  ,A, 
?J/, ��@I .I ,1I�O  @O �=O/� �I 
्䵤?=@?�0� �??�?1I/ �O =?�@I ��ि, �+0ो�, @्䵓?�+, �1 ्䵚/?�+, �1?O �O  �ल� �=[!/ ,?�?O@/ /?I ्䵤K 
�?�L , �1,? AP।  

7. �=O/� +J�ि �1,? AP �� �=O/� ?O लो? },ो䬂 �ो +?, @/झ �1 ्䵭I�?1 �1 �ल0? AP।  

8. �=O/� +J�ि �1,? AP �� �=O/� �=[!/ ,?�?O@ ्䵚?�=O� �ल�/�O! �O  �?/O}� 0? =91्䵗 
�?�?1I �? 91्䵚O/?1/ @ं-ं�?, ��?� ?AI ंAP। 

9. लो? },ो䬂 /O �???श91, �=O/� ्䵛?1? @A/, ��@I .I  �?? 0? �?0श्䵅/ @O  I� @O @A/, ? Aो?O +1 �=[!/ ,?�?O@ �??K?I �?0श=?AI �1?O �? A�/?1 
Aो�?। 



 

 
 

10. �=O/� @/झ,? AP �� -I/? �1/ 0? �ो� .I ,L,I0 +्䵌 �्䵎?// @O=?�ं �ो /?I .I ्䵜O�,?/श +1 ्䵚�?91, �I �?,I AP �@ �=O/? +ि �I ्䵚�्䵅0? �1 
�@�O  ,A, @J�=?? �O  �=,1+ �O  �्䵌O्䵥 @O 
�?=?0श ?AI ंAP। �=O/� ्䵭I�?1 �1,? AP �� ्䵜O�,?/श +1 
्䵗 �्䵎?/ो ं�O  @?}-@?} �@ ,1A �O  -I/? 
�1/ 0? ��@I .I ,L,I0 +्䵌 �्䵎?// @O=?� ं�? ल?. � ??? �=O/� �? ��/?ि �==O�?�?�?1 Aो�?। 0�/ �J?? �?,? AP ,ो �=O/� �=[!/ ,?�?O@ 

�ो -I/? �ं+?I/ ,I@1O  +्䵌 �ो @ं-ं�?, 1?�} �?�?O �1 थ}???ं,91, �1?O �1 �=[!/ ,?�?O@ �O  +?@ -�?0? @J�=?? �O  �=y्䵍 -I/? �ं+?I @O /?=O 
�O  }?ल?, ��@I .I ?? =?+@I/ .J�,??( ��@ .I ,1I�O  @O =�+श, Aो) �ो @/?0ो��, �1?O �I @A/�, /O,? AP। 

11. �=O/� ?ो� �1,? AP �1 +J�ि �1,? AP �� �=O/� /O लो? @J�=?? �O  
?J/?? �O  �ल� @?/?्䵗 �?0/ �1 },ो䬂 �ो +?, @/झ �1 ्䵭I�?1 �1 �ल0? 
AP।  

12. �=O/� +J�ि �1,? AP �� �=O/� �=[!/ ,?�?O@ �O  �?/O}� 0? =91्䵗 
�?�?1I �? 91्䵚O/?1/ @ं-ं�?, ��?� ?AI ंAP। 

13. �=[!/ ,?�?O@, लो? },ो䬂 /O �=O/� ्䵛?1? �???श91, �1 @A/, ��@I .I �K� �I  �?? �O   ��, Aो?O +1 �??K?I �?0श=?AI �1?O �? A�/?1 Aो�?, 
�P@? �@O  I� ल�O।  

14. �=O/� 0A @/झ,? AP �� �@ �=O/? +ि �ो ्䵚}J, �1?O @O @J�=?? �I �?1ं�I ?AI ं�/ल,I AP �1 �=[!/ ,?�?O@ ��@I .I @/0 
�,91ि �??�?1I 
0? /}?=O� �I /?ं� �1 @�,? AP, ��@�I �=्䵥�,? Aो। 

15. �=O/� ��O 0A +J�्䵖 �1,? AP �� =O �+ /}?=O[KK �O  /?1� /@L/O  �K ्䵌O्䵔I0 .???�K /O 0A?? /O? @�,O AK: 
https://whizdmfinance.com/vernacular-disclosure-of-loan-documents/। 0�/ �=O/� 
+1O �+ /}?=O[ ��@I �=>O? ्䵌O्䵔I0 .??? /O ्䵚?्䵎 
�11? �?A,O AK, ,K =O @A?0,? �O  �ल� A/?1I ्䵇?A� @A?0,? �I/ @O @K+�-  �1 @�,O AK। 

https://whizdmfinance.com/vernacular-disclosure-of-loan-documents/


 

 
 

 

्䵤?+?90क लो) के �लए @?.?्䵗 �)/. �0 >}े䜂 
 

लो? �O  @?/?्䵗 �?0/ �1 },O ("लो? },O") �=[!/ ,?�?O@ ्䵚?�=O� �ल�/�O! ्䵛?1? लो? �O  �ल�, �ो �� �ं+?I 
�?�?0/, 2013 �O  ्䵚?=???ो ं�O  ,A, 

�?��/, �ं+?I AP �1 .?1,I0 91[=श -K� ("�1-I��") 
�?�?0/, 1934 �O  
}श �O  .I,1 �� �P1--K��ं� �=्䵈I0 @O=? �ं+?I �O  z+ /O +ं�I�L , AP 
�1 ��@�? +ं�I�L , �?0?शल0 ?ं-1 pm/p, ,I@1I /K�[ल, / �!9 O@ �-�डK�, ���1 91K� 1K!, /1? ?A?I, �!J �-@O1?A?I, -O�लJy 3 klopo३ /O AP। 
(�@�O  -?/ '�=[!/ ,?�?O@' �O  z+ /O @ं/�.श,, ��@�? 
}श Aो�? �1 �@/O �@�O  �्䵈1?�?�?1I �1 @/?J/O �},I }?�/ल Aो�ंO) 

1. +90-???एं 

 �? लो? },ो䬂 �1 लो? �=O/? +ि /O �?�A, �?0/ �1 
�.्䵤}ि �?्䵖??J@?1 +91.?�?, ��� �� AK:  
 

1.1 "ल?गK क?)K)" �? 
}श AP �1 �@/O @}्䵜�ल, AP �ो� .I }थ}�,, �??K?, �=�?0/?, 
्䵖?/O}, �?0/, �?+श0, �??K?I �?0/, �/O}, 

�्䴺?, �?�?@I, 
?J/ो/?, �?/O}, �/}? �?/O}, ?I�, �=्䵥�,? 0? 
्䵗 @1�?1I ्䵚�,-ं? 0? ��@I .I =P??�?� 0? �?0?/� 

्䵚?�?�1+ ्䵛?1? +K=श �?/I /O �@ ्䵚�?1 �O  �?+श0, ्䵤?्䵅? 0? ्䵚}?@? }?�/ल AP, �?AO �? लो? �I },ो䬂 �O  ल?�K Aो?O �I ,?1I? �O  

?J@?1 0? �@�O  -?/ ्䵚्䵓O� /?/लO /O @ं}ो�?, ��0? �0? Aो। 

1.2 "i+I" �? 
}श AP ॠ+I �P@? �� ्䵭I�L �, +ि 0? /J्䵅?ं} +ि ("�O �,�@") /O =�+श, AP; 
1.3         "i+I कI /े/ 0?�>" �? 
}श AP, ॠ+/?,? ्䵛?1? }ि[\/ ,?�?O@ �ो /O0 @.I 1?�}0?ं, ��@/O /O0 लो? �?�श, ्䵛?�, 
�,/O0 ्䵚.?1,     


्䵗 @.I ्䵚.?1, ल?�, �1 ्䵤0 }?�/ल AP �ो @/0-@/0 +1 /O0 Aो @�,O AK; 
1.4 "्䵤?=@?�/क �/=@" �? 
}श �@ �/? @O AP, ��@/O @?/?्䵗 �?0श  ं�O }?�/ल AP, ��@ �/? �???श91, -K� -K�लो1, .?1, /O �?0श 

�1,O AK; 
1.5        " कK �लंग ऑ, 
=�?" �? 
}श �O �,�@ �O  ,A, �?�/शि 
=�? @O Aो�?; 

1.6 "/े/ �}�?” @O 
}श �@O �,�} @O AP ��@ �/? ऋ+I �I /O0 1?�} �O  +J1.J-�,?1 �O  �ल� �ो� 1?�} ॠ+I @O �=[!/ ,?�?O@ �ो 
+J?.Jश�,?? 
?J@K�I �1/ 0? �O �,�@ �O  
?J@?1 /O0 Aो,I AP। 

1.7 "	ए.�	" �? 
}श AP ऋ+I ्䵛?1? �=्䵈 +ो?+ /}?=O�ो ं�O  
?J@?1 @?=�0 लो? �I +J1.J-�,?1 �1 ्䵛?� �O  .J�,?? �O  �ल� 

+J1.J-�,?1 �I �??O =?लI @/?? /?�@� 1?�}; 

1.8 "@J�=??/ @??=? लो)" �? 
}श AP �I �=्䵈+ो?+ /}?=O�ो ं�O  �?0/ो ं�1 },ो䬂 �O  
?J@?1 �=[!/ ,?�?O@ ्䵛?1? ऋ+I �O  ्䵭I�L , 

�1 �=,91, �I �� लो? 1?�}; 

1.9 "�=्䵈+ो?+ /}?=ेि" �? 
}श AP 0A लो? },O, लो? �=O/?, �O �,�@, +Q=1 �? 
�Q?ी �@�O  
?J-ं?ो @�A, �1 �ो� .I 
/}?=O�, �=लO?,  ो?+? 0? ऋ+I ्䵛?1? �?्䵡?�/, 0? �=[!/ ,?�?O@ ्䵛?1? �=्䵥� ��@I .I 
्䵗 �+�1+, �P@? �� @/0-@/0 

+1 @ं}ो�?, ��0? �0? AP; 
1.10 "्䵛?ि" �? 
}श �O �,�@ /O �???श91, @?=�0 लो? +1 ल�?0? �0? ्䵛?� AP, �ो @/0-@/0 +1 0A?ं �/� �� ्䵚?=??? �O  
?J@?1 

+91=,श? �O  
?I? AP; 
1.11 ".J्䵅 }्䵔 +्䵔क"/" �==1+" 0? " �O �,�@" �? 
}श AP �=[!/ ,?�?O@ �1 ॠ+I �O  -I� �?्䵡?�/, @?=�0 लो? @O @ं-ं�?, @.I 

�==1+ो =?ल? /}?=O�, ��@/O @J�=?? �I },ो䬂 �I �??�?1I Aो,I AP, ��@/O ्䵛?� /1, 
�,/O0 }J्䵇, 
=�?, ��/�� �1 �@I 

्䵗 �??�?1I }?�/ल AP, �ो �=्䵥� Aो @�,O AK �1 �ो �? लो? },ो䬂 �O  @?} �O  z+ /O @ंल्䴿 AP; 

1.12 "लो) �=े/)" @O ,?्䵎0श �???श91, ्䵚+ि /O �=O/? @O AP, �ो @/0-@/0 +1 ॠ+I ्䵛?1? �=्䵈 +ो?+ ्䵚?्䵎 �1?O �O  �ल� �=[!/ 

,?�?O@ �ो ्䵚}J, ��0? �?,? AP; 
1.13 ".A्䵙+K+ण ्䵚�}कK ल ्䵚-?=" �? 
}श AP �=[!/ ,?�?O@ �I 1?0 /O �ो�  �?? 0? +91}थ}�,: 

i. ऋ+I �I /O0 1?�} �? .J�,?? �1?O �I ्䵌/,? +1 =?}�=� �1 ्䵚�,�K ल z+ @O ्䵚.?�=, �1?O �I @ं.?=?? AP; 
ii. �=्䵈I0 /}?=O�ो ं�O  ,A, 
+?O @.I 0? ��@I .I /?�0्䵙 �ो +K1? �1?O 0? 
्䵗}? �@�? 
?J+?ल? �1?O �I ॠ+I �I ्䵌/,? +1 

/A्䵙+K+- �1 ्䵚�,�K ल ्䵚.?= +\?O �I @ं.?=?? AP; 
iii. ॠ+I �O  ्䵤=@?0, �?0श, @ं+�्䵈, }थ}�, (�=्䵈I0 0? 
्䵗}?) 0? 
+O्䵌?� ं�ो /A्䵙+K+- 0? ्䵚�,�K ल ्䵚.?�=, �1?O �I @ं.?=?? AP; 0? 
iv. ��@I .I �=्䵈+ो?+ /}?=O� �O  +91+?/्䵭z+ ॠ+I �O  }?ल?, �??K?I, =P? �1 -?्䵖�?1I ?? Aो?O ,}? �@�I },ो䬂 �O  
?J@?1 

ल?�K ? Aो?O �I @ं.?=?? AP; 
1.14 "
�}/े/ ्䵚-?0"/"+े)्䵑I ्䵚-?0" �? 
}श �O �,�@ /O �???श91, +O?्䵑I ्䵚.?= @O AP, �ो �? @.I /O0 1?�}0ो ं+1 /O0 AP, ��?�? 

.J�,?? �?�I @ं-ं�?, /O0 ,?1I?ो +1 ?AI ं��0? �0? AP; 
1.15 “
्े䵌्䵥" �? 
}श �O �,�@ �O  ,A, �?�/शि �=[!/ ,?�?O@ @O @?=�? लो? ्䵚?्䵎 �1?O �? �?1+ AP। 
1.16 "+J)-Jणग}?) 
)J@KचI" �? 
}श �? लो? },ो䬂 �O  @?} @ंल्䴿 
?J-ं? /O /I �� @K�I @O Aो�?, ��@/O ॠ+I ्䵛?1? लI �� @J�=?? �O  +J?1 

.J�,?? �O  �ल� ॠ+I ्䵛?1? .J�,?? �I �??O =?लI ��/�� �I @K�I �? �==1+ Aो�?। 
1.17 “ए@ए/ए" �? 
}- AP �1-I�� +91+्䵔 ्䵛?1? +91.?�?, �=>O? �?O? ??,?। �K DBR.No.BP.BC.45/21.04.048/2018-19 

�/1?K� �K1 7, 2019 AP।  
 

�1 लK1 �I >,ो䬂 /O, (a) ��=�1 /O -ह㥁=�1 (�1 �@�O  �=+1I,) >?�/ल AP �1 (b) �लK� �O  @K/.- /O /�Aल?, +Jy? �1 ,�स㡍} �लK� �O  
@K/.- >?�/ल AKK�O।  

2. @ं=?}1+ 

2.1 �+I ्䵛?1? ��� �� ्䵚�,z+ �1 =?1K�I +1 .1K@? �1,O ह㥁� �1 �+I ्䵛?1? ्䵚}J, लK1 �=O/1 �O  
1Jz+, �+I ्䵛?1? ्䵚}J, 
्䵗 
@.I �?1�?1I, �==1+, ्䵢्䵖I�1+ �1  K?+?�K, 0�/ �K� �+I ्䵛?1? ्䵚}J, ��0? �0? AP, �=[!/ ,?�1O@ 0A �1�A, >,ो �O  

1J@?1 �+I �K @?=�0 लK1 �+ल्䵓 �1?��? �1 �@O 
्䵗 �10/ �1 >,O @?=�0 लK1 �I 
=�0 /O @/0-@/0 +1 �=[!/ 
,?�1O@ ्䵛?1? �+I �K @K��, �I �?�? �I। �+I �,oM =?1? ्䵚�,�1�0्䵙 �1,? AP �1 =�1 /O,? AP �� @?=�0 लK1 �? �+0K� �O =ल 
}I�L �, +्䵔/�O �,�@ /O �10?-91, �oO्䵥 �O  �ल� ��0? �?��? �1 �+I ��@I .I 
1P�,�, 
=P0 0? @्䴾? �oO्䵥KK �O  �ल� @?=�0 
लK1 0? �@�O  �A}O �? �+0K� 1AI K �1O�?। �+I �=[!/ ,?�1O@ �O  
1J1K0 +1, �@O @.I �==1+ �1 @?ኚ驻 ्䵚}J, �1O�? �K 
@?=�0 लK1 �I 1?�> �O  �+0K� �O  @K-K0 /O �=्䵥� AK @�,O AK। �+I }I�?1 �1,? AP �� @?=�0 लK1 �? 
1J/?1 �1 �+I 
�O  
1J1K0 �I }I�L �, �=[!/ ,?�1O@ �O  +K+- �==O� +1 AK�I।  



 

 
 

 

2.2 �+I }I�L �, +्䵔/�O �,�@ /O =�+-, ,थ╍KK �O  
1J@?1 �P1-=?+@I ्䵚K@O�@K� ,I@ �? .J�,?1 �1O�?, @?} AI �@ +1 0�/ �K� �1 
ल?�K AP ,K �@�? .I .J�,?1 �1O�?। �+I �@ -?, @O @A/, AP �� 0�/ �+I 1O @?=�0 लK1 �O  @?} ��@I -I/? �्䵎?/ �? �=�्䵜 
�J1? AP, ,K �@O -I/? �O  �ल� -I/? ्䵚I�/0/ @K�=,1+ �O  @/0 @?=�0 लK1 1?�> @O �?� �ल0? �?��?। ,/1J@?1, �+I �=[!/ 
,?�1O@ �K @?=�0 लK1 1?�> @O ल?�K �1KK �O  @?} �1 1?�>0KK �K �?�1O �1 �+I �K �O =ल >O? 1?�> �=,91, �11O �O  �ल� .I 

�0�L , �1,? AP। �+I �,oM =?1? +J�्䵖 �1,? AP �� �@ ,1A �O  ्䵚.?1KK �I ��L,I �O  -?=�K/, �+I �=[!/ ,?�1O@ �K �O �,�@ 
�O  ,A, �1�/-्䵖 ल?�K �1KK �O  @?} ्䵛?�, 
�,/O0 ्䵚.?1 �1 
्䵗 ्䵚.?1KK �O  @?} +K1? @?=�0 लK1 �J�?1O �O  �ल� �्䵈1/?0I AK�?। 

 

2.3 �+I �O  +?@ �O �,�@ /O 0}? �1�/-्䵖 �K �लK�-�, 
=�0 �O  .I,1 �-1? ��@I +O1्䵑I �O  /Kल01 �1 �1J+?�,� =?�?-� ्䵚�,>, 
/1 (�+I�1) �? .J�,?1 �1�O  @?=�0 लK1 @O -?A1 �1�ल1O �? �=�्䵜 AK�?, �P@? �� �O �,�@ /O -,?0? �0? AP। A?ल?K��, 

�=[!/ ,?�1O@ ्䵛?1? ल�?� �� ्䵚K@O�@K� ,I@ �1 
्䵗 =P0?�1� ्䵚.?1 �P1-=?+@I AKK�O। �K �लK�-�, 
=�0 �I @/?�्䵎 �O  -?/ 
�+I ्䵛?1? �K� .I +K=- .J�,?1 �1 लK1 >,ो䬂 �O  ?K! 3.5 �O  
0I1 AK�?। 

 

2.4 �=[!/ ,?�1O@ �,oM =?1? @A/, AP �1 +J�्䵖 �1,? AP �� @.I >,ो䬂 �O  �+I ्䵛?1? +K�,- �1 
1J+?ल1 �O  
0I1, �P@? �� @/0-
@/0 +1 �=[!/ ,?�1O@ ्䵛?1? �10?-91, ��0? �? @�,? AP 0? �P@? �� �O �,�@ /O �1�/-्䵖 @/0 �O  .I,1 �1 लK1 >,ो䬂 �O  ,A, 
्䵚/?1 ��0? �0? AP, �=[!/ ,?�1O@, !9 Q!?�1 
1J1K0 �O  �+I @O ्䵚?्䵎 AK1O +1, !9 Q!?�1 
1J1K0 /O ��?�?, �@I 1?�>0KK �O  �ल� 
@J�=0? (0�/ !9 Q!?�1 ��श㙍KK /O AP) �=,91, �1O�? �+I ्䵛?1? ��@I �=>O? ��श㙍 �O  @K-K0 /O 0? @J�=0? �I @K+K+- 1?�> �O  ��/Jश㙍 
�=,1+ �O  �ल� !9 Q!?�1 
1J1K0 �O  �+I @O ्䵚?्䵎 AK1O +1। 

 

2.5 0�/ �+I ��श㙍KK /O @J�=0? =?+@ लO1O �? ्䵚}?= �1,? AP, 0�/ �!फQ्䵑 �I  �1? AK,I AP, ,K �=[!/ ,?�1O@ -�?0? @J�=0? �O  
.J�,?1 @O �1�?1 �11O �? 
�0�?1 @J1�्䵌, 1?,? AP �1 �P@? �� �=[!/ ,?�1O@ 
+1O �==O�?�0�?1 ्䵛?1? �10?-91, �1,? AP। 

 

2.6 �+I(�K) ्䵛?1? �+/?,? �K @K�=,1+ �O  @/0 �1्䵖�ल�?, /}?=O� ्䵚}J, ��� �?�K �O: 
i) �+I �O  �O =?�@I /}?=O�; 

ii) �0/्䵤=@?0 @O @K-K�0, /}?=O�; 

iii) �्䵕/ ्䵚/?++्䵔, 0�/ �+ल्䵓 AK; 
iv) �@ ,1A �O  
�,91ि /}?=O� �1 �@ ,1A �O  z+ �1 ,1I�O  �1 �@O @/0 �O  .I,1 �K @/0-@/0 +1 �ि[!/ ,?�1O@ ्䵛?1? 

�10?-91, ��� �? @�,O AK। 
 

2.7 �=[!/ ,?�1O@ @J�=0? �O  @K�=,1+ �O  -?/ �=्䵈I0 �स㡍}�,, @?=�0 लK1 �0 �O  �+0K�, �1=?@ �1 @K+�-  �==1+, 
+1O ्䵇?A� �K 
�?1O (�O =?�@I) �=्䵥�,?�K @O @K-K�0, /}?=O�, ��/ @O @K-K�0, �+I �O  
�,91ि /}?=O� /?K�1O �? 
�0�?1 @J1�्䵌, 1?,? 
AP। 0�/ �@ ,1A �O  /}?=O� �+I ्䵛?1? �=[!/ ,?�1O@ ्䵛?1? �10?-91, @/0 
=�0 �O  .I,1 ्䵚}J, 1AI K ��� �?,O AK , ,K �=[!/ 
,?�1O@ @J�=0? �K =?+@ लO1O 0? �@�O  �ल� �+ल्䵓 ��@I 
्䵗 �+?0 �? ्䵚0K� �11O �O  
+1O 
�0�?1 +1 ्䵚�,�K ल ्䵚.?= !?लO 
�-1?, �+I �K @K��, �11O �O  -?/ 
+1O �==O�?�0�?1 +1 ्䵛?� /1 -*?1O �? A�/?1 AK�?।  

 

3. ्䵛?ज़ �1 +J)}Jम�}?) 

 

3.1 �+I /O0 @?=�0 लK1 +1 ्䵛?� �1 }I�L �, +्䵔/�O �,�@ /O �/� �� ्䵚?=0?1 �O  
1J@?1 /O0 
्䵗 @.I 1?�>0KK �? .J�,?1 �1O�?. 
�+I 
�,91ि z+ @O @A/, AP �� @?=�0 लK1 @K�=,1+ �I @K-K�0, �,�} @O ��/�� ("}K�1 +I910! ्䵛?�") >Jz AK1O �I 
�,�} ,� ्䵛?� /1 �O  
0I1 AK�?, ��@O �+�I +AलI ��/�� /O �K)? �?��?। ,}?�+, �@O /?/लKK /O, 0�/ ��} �? .J�,?1 
�10, �,�} �K 1AI K ��0? �?,? AP ,K @.I 
�,/O0 1?�>0?K +1 �O �,�@ /O �10?-91, /1 �O  �0?1 +1 
�,/O0 ्䵚.?1 
��-, ��0? 
�?0O�? ��1�I �+1? .J�,?1 �O  �ल� @K-K�0, �10, ,?1I?KK @O �I �?��I �1 0A 0�/ �K� �1 ल?�J AP ,K �@�O  
्䵖0I1 AK @�,O 
AK। ��@I .I /1KK, �1KK, ्䵚.?1KK, �0?,, �1?1K++ �1 01 /O =L�ि �O  �?1+ ��/�� },�  -* �?��I �K �� ��/�� +1 �1 � 
z+ /O ल�?� �? @�,I AP �1 �=[!/ ,?�1O@ ्䵛?1? �10?-91, AK�I।�P@? �I �+1 �A? �0? AP, /1, �1, ,I@ �1 01 /O =L�ि, 

},�  AI �@ लK1 >,ो䬂 �O  ,A, }I�L , @?=�0 लK1 �? �A}? -1 �?��I। 
 

3.2 @/0 +1 ्䵚्䵓O� ��/�� �? .J�,?1 
1J-K0 �? @?1 AP। �+I }I�?1 �1,? AP �� �@1O ��/�� �I �+1? �I �=�0 �K @/झ 
�ल0? AP �1 �@ +1 �==?/ 1AI K �1O�?। ��/�� �O =ल /O0 /Kल01 �1 �@ +1 ्䵛?� �O  �ल� AK�I �1 �@/O �K� 
�,/O0 ्䵚.?1 
0? �=्䵈+K?+ /}?=O�KK �O  
1J@?1 �+I ्䵛?1? /O0 �K� 
्䵗 ्䵚.?1 >?�/ल 1AI K AP। 

 

3.3 0�/ �=>0�,? AP ,K ल?�J �?1K1KK �O  
K,�-, �=[!/ ,?�1O@ ्䵛?� /1 �K @K>K�0, �11O �? A�/?1 AK�?, �1 �=[!/ ,?�1O@ 
/O0 @?=�0 लK1 �1 �@ +1 ्䵛?� �O  +J1.J-�,?1 �O  �ल� ��/�� / ��/�� �I @K्䵅? �I +J1�-+1? �1 @�,? AP। �=[!/ 
,?�1O@ ्䵛?1? �+I �K @K��, ��0? �0? �@? �K� .I +91=,-1 
K�,/ �1 �+I +1 -?्䵖�?1I AK�? �1 �@? +91=,-1 @K.?�=, 
z+ @O ्䵚.?=I AK�?। �@I �स㡍}�, /O, �O �,�@ �O  ्䵚?=0?1KK �O  
�,91ि, �+I �@I @K>K�0, /1 +1 ्䵛?� �? .J�,?1 �11O �O  �ल� 
@A/, AK,? AP �1 �@ 
1J-K0 �? 0A 
}- ल�?0? �?��? �� �@ ,1A �I @K>K�0, /1 �? �?O? 0A?K ्䵛?� �O  z+ /O ्䵢्䵖 z+ 
@O ��0? �0? }?, �1 �+I (�K) �=[!/ ,?�1O@ �K �@I 1?�> �I ्䵚�,+K�,- 0? .J�,?1 �1O�? �K �=[!/ ,?�1O@ ्䵛?1? �O ्䵖 0? 
1?्䵋 @1�?1 �K ्䵛?� (�1/0?/ 
्䵗 ्䵚.?1) +1 ल�?� �� ��@I �1 �O  �?1+ .J�,?1 0? /O0 AK @�,I AP। �@ ,1A �O  @K>K01 
�I �स㡍}�, /O �+I �-1? ��@I +K=- .J�,?1 ्䵚.?1 �O , �@O @K>K01 �O  30 (,I@) �/1KK �O  .I,1,
��-, ्䵛?� (0�/ ल?�K AK) �O  @?} 
@K+K+- /O0 @?=�0 लK1 �? @/0 +K=- .J�,?1 �11O �? A�/?1 AK�?। 0�/ �+I �K �लK�-�, 
=�0 �O  -?/ @?=�0 लK1 1?�> �? +K=- 
.J�,?1 �11? �?A,? AP, ,K �+I ्䵛?1? /O0 �K� .I +K=- .J�,?1 �J/?-1? �=[!/ ,?�1O@ �O  �==O� +1 AK�? �=[!/ ,?�1O@ ्䵛?1? 
�+I �K @K��, ��0? �?0O�। 

 

3.4 �+I ��@I .I ��/��/@?=�0 लK1 �? +K=--.J�,?1 >,ो䬂 �1 +K=- .J�,?1 ्䵚.?1KK, 0�/ �K� AK, �O  
0I1 �1 @�,? AP, �P@? �� 
लK1 �I >,ो䬂 �O  ,A, �1�/-्䵖 ��0? �0? AP �1 �O �,�@ /O �?O�?, AP। 

 



 

 
 

3.5 �+I @.I ्䵛?�, �1KK, �,-्䵤KK, �+�1KK, �1 
्䵗 ्䵚�?1 �O  �1K �? =A1 �1O�?, �?AO =A 
- 0? .�=्䵦 /O ल?�K AK, �=्䵈+K?+ 
/}?=O�KK �O  ,A, �=[!/ ,?�1O@ �K ��� �� ��@I .I .J�,?1 �O  @K-K0 /O ��@I .I @/0 ��@I .I �?1K1 �O  ,A, /O0 AP। 0�/ 
0A ्䵤0 �=[!/ ,?�1O@ ्䵛?1? ��� �?,O AK, ,K 0O �+I @O =@Kल �11O 0K्䵆 AKK�O �1 .J�,?1 �I ,?1I? @O ्䵚�,+K�,- ,� @?=�0 लK1 
�O  @/?1 ्䵛?� /1 +1 AKK�O। 

 

3.6 @?=�0 लK1 �O  @K-K0 /O लK1 ??,O �K .?1,I0 91[=- -K� �O  /L�K/? +91+्䵔KK/�=�10/KK �O  �P1 �1्䵡?�/, @K+�्䵈 (�1+I�) �O  z+ /O  
=�I�L , ��0? �?��?, �- ��/�� (/Kल01 �1/0? ्䵛?�) �? .J�,?1 90 �/1KK @O 
�0� @/0 ,� /O0 1A,? AP, 
}?-, लK1 ??,O 
�K /Kल /O0 �,�} @O �11K,1 �K� �O  91=O �/1 �1+I� �O  z+ /O ���ि, ��0? �?��?। �/?A1+ �O  �ल�, 0�/ लK1 ??,O �I /O0 �,�} 
31 /?�-, 2021 AP, �1 �+/?,? �K �@ �,�} �O  �?0- �/=@ @O +K=- +K+- /O0 1?�> ्䵚?्䵎 1AI K AK,I AP, ,K 
�,/O0 �I �,�} 31 /?�-, 
2021 AK�I। 0�/ 0A 
�,/O0 -1? 1A,? AP, ,K 0A ??,? 30 
्䵚Pल, 2021 �K �?0- �/=@ �O  +K+- AK1O +1 �@�/�-1 �O  z+ /O �P� 
��0? �?��?, 
}?-,, ल�?,?1 
�,/O0 AK1O �O  30 �/1 +K1O  AK1O +1। ,/1J@?1, �@ ??,O �O  �ल� �@�/� -1 =�I�1+ �I ,?1I? 30 


्䵚Pल, 2021 AK�I। �@I ,1A, 0�/ ??,? 
�,/O0 -1? 1A,? AP, ,K �@O 30 /�, 2021 �K �?0- �/=@ �O  +K+- AK1O +1 �@�/� 2 �O  
z+ /O �P� ��0? �?��?, �1 0�/ ��O 
�,/O0 -1? 1A,? AP, ,K �@O 29 �K1, 2021 �K �?0- �/=@ � +K+- AK1O +1 +1 �1+I� �O  
z+ /O =�I�L , ��0? �?��?। 

 

3.7 0�/ ��@I .J�,?1 �I �10, ,?1I? �?0- �/=@ 1AI K AP, ,K 1?�> �? .J�,?1 �+I ्䵛?1? �?0- �/=@ �O  ,J1K, -?/ ��0? �?��?। 
 

3.8 ्䵛?�, 
�,/O0 ्䵚.?1 �1 
्䵗 @.I ्䵚.?1 �/1-्䵚�,�/1 �O  �0?1 +1 
��-, ��� �?�K �O �1 �1�I �+1? =?- /O 365 �/1KK �1 
-I,O �/1KK �I =?}�=� @K्䵅? �O  �0?1 +1 �I �?��I। 

 

3.9 �+I ्䵛?1? �=[!/ ,?�1O@ �K /O0 @.I 1?�> =P0?�1� �1KK �O  
ल?=? ��@I .I ��L,I �O  �-1? .J�,?1 �I �?��I। .J�,?1 �O  
�ल� ्䵅O �!�/�!स㡍�?�- �O =ल /O0 1?�> �I 91�=1I +1 �/0? �?��?। 

 

4. }J�}?), +J)}Jम�}?) �1 +K?म }J�}?) कI =?=? 

 

4.1 �P@? �� @/0-@/0 +1 �=[!/ ,?�1O@ ्䵛?1? 
+O�्䵌, AP, �+I �I /O0,?�K �O  .J�,?1 �O  �ल� �+I �O  -K� ??,O �O  �=yि 
.?1,I0 91[=- -K� ("�1-I��") ्䵛?1? 
�0@K��, ��@I 
्䵗 �लOሴ㒚9 Q�1� 0? 
्䵗 @/?>K01 �O  �ल� �+I 
�0�?1 (@?/K�A� 
z+ @O "ए)ए@Iएच" �O  z+ /O @K/�.-,) 1?्䵖9 I0 }�?�ल, �?091K� A?�@ (!O�-� @/?>K01) ्䵚/?1 �1O�?। �@ ,1A �O  �1�@I�� 
�K �@O -K� �1 स㡍}?1 @O �ल0? �?��? ��@ +1 �=[!/ ,?�1O@ ्䵛?1? @A/�, ्䵤ि �I �� AP। �+I , लK1 �I /O0 1?�>0KK �O  �ल� 
@.I .J�,?1KK �? .J�,?1 +AलI ्䵚}J�,/�10, ,?1I?KK +1 �-1? ��@I 
@,ल,? �O  �1O�?। �+I /(�+I �K) ्䵛?1? ्䵚/्䵈 �1�@I�� 
�? �+0K� �=[!/ ,?�1O@ ्䵛?1? ��@I �+I �I /O0 1?�> �I 91�=1I �O  �ल� ��0? �? @�,? AP। �+I �,oM =?1? �-1? >,- �1 

+91=,-1I0 z+ @O �=[!/ ,?�1O@ �K �=्䵥� ल?�K �?1K1KK �O  ,A, 
1J/, �@ ,1A �I 91�=1I = @.I �?1-=?� �11O �O  
�ल� 
�0�L , �1,? AP। �+I ,J1K, (�1 ��@I .I  �1? /O @?, (7) �/1KK �O  .I,1) �+I �O  /O0 1?�> �O  .J�,?1 �O  �ल� �1्䵡?�/, 
�1�@I�� �1/0? 
्䵗 /}?=O�KK �K -/ल /O�?, �K �� @/0-@/0 +1 �=[!/ ,?�1O@ ्䵛?1? 
+1O �==O�?�0�?1 +1 �=्䵥� 
AK @�,O AP। 

 

4.2 �+I �K @K-K�0, /O0 �,�}0KK +1 �+I �I /O0 1?�> �O  .J�,?1 �O  �ल� A1 @/0 
+1O -K� ??,/??,KK /O +0?-्䵎 1?�> 1?1I AKK�I। 
�+I �@ -K� ??,O/??,KK �K -K/ 1AI K �1O�?/ 1o 1AI �1O�? ��@@O �1�@I�� �?1I ��0? �0? AP 0? 1o �11O 0? �1�@I�� �O  
,A, .J�,?1 1K�1O 0? /O1I �11O �O  �ल� -K� 0? �=[!/ ,?�1O@ �K �1/O> �?1I 1AI K �1O�? �1 �=[!/ ,?�1O@ �@O ��@I .I 
@K�?1 +1 ्䵖?1 /O1O �O  �ल� -?्䵖 1AI K AP। 

 

4.3 �+I @A/, AP �1 }I�?1 �1,? AP �� �1�@I�� �+I �I /O0 1?�> �O  �1=-A1 /O }O्䴵? @O �?1I ��0? �0? AP 1? �I �1 ��@I 
.I �oO्䵥 �O  �ल� @J1्䵌? �O  /?्䵖/ @O। �+I 0A .I }I�?1 �1,? AP �� ��@I .I �1�@I�� �? 
1?/1+ +1्䵅?p �ल?, 

�0�10/, 1881 �1 .J�,?1 �1 �1+�?1 ्䵚+?लI 
�0�10/, 2007 �O  ,A, �� �+1?�0� 
+1?0 AP। �+I ्䵚्䵓O� �1�@I�� 

1?/1+ (�O �,�@ /O �10?-91,) �O  �ल� 
1?/1+ ्䵚.?1 �? .J�,?1 �11O �O  �ल� �्䵈1/?0I AK�?। 

 

4.4 ��@I .I ्䵚�?1 �? �K� �==?/ 0? 
K,1 �K .I AK, �+I ��@I .I ��/�� 0? 
्䵗 1?�> �O  .J�,?1 �K 1K�1O 0? /O1I �11O �? 
A�/?1 1AI K AK�? �1 �=[!/ ,?�1O@ @K-K�0, /O0 �,�}0KK +1 �1�@I�� ्䵚}J, �11O �? A�/?1 AK�?। 

 

4.5 �1�@I�� �?1I ��� �?1O �O  -?=�K/, �+I /O0 1?�>0KK �? @/0 +1 .J�,?1 @J�1�ि, �11O �O  �ल� �+I +K1I ,1A @O ��oO/?1 
AK�?। 

 

4.6 �+I }I�?1 �1,? AP �1 @A/, AP �� �=[!/ ,?�1O@, +91�स㡍}�,0KK �O  
1J@?1 @AI @/झO ,K, ��/�� �K -/ल1O 0? +J1�1-0?-91, 
�11O �? �@ A/ �1 @I/? ,�
�0�?1I AK�? �K ल?�J �?1K1KK �O  ,A, 
1J/} AP। �=[!/ ,?�1O@ 
+1O �==O�?�0�?1 /O, �+I 
�K ���, 1K��@ �O  @?} �1+-0 लO @�,? AP �I �+I ्䵛?1? +J1.J-�,?1 �@ �,�} @O ��0? �?0O�? ��@ �,�} @O ��/�� -/लI = 
+J1�1-0?-91, �I �0I AP ,}?�+ �@ 
1J-K0 �O  लK1 �I 
=�0 /O �K .I �A? �0? AK। 

 

4.7 ��@I .I /}?=O� /O �AI �� ��@I -?, �O  -?=�K/, @?=�0 लK1 �I �11K,1,? �=[!/ ,?�1O@ �O  �==O�?�0�?1 +1 AK�I �1 0A 
��@I .I @/0, 
+1O �==O�?�0�?1 �1 �-1? �K� �?1+ -,?� @?=�0 लK1 �I @/I्䵌? �11O �? 
�0�?1 AK @�,? AP �1 (i) 
@?=�0 लK1 0? @?=�0 लK1 �O  ��@I .I 
्䵚0Jि �A}O �K ,J1K, -/ल1?, @/?्䵎 �11?, �/ �11?, �1लK�-, �11? 0? 1o �11? 
�1/0? �K� .I �+ल्䵓 �1?1? -K/ �11? -K/ �1 @�,? AP �=्䵈+K?+ /}?=O�KK 0? ल?�K �?1K1 �O  ,A, �=[!/ ,?�1O@ �K 
�+ल्䵓 ��@I .I 
्䵗 
�0�?1KK �1 �+?0KK �O  +K=?-्䵇A �O  �-1? @?=�0 लK1 �? ��O �+0K�; �1/0? (ii) @?=�0 लK1 ्䵚/?1 �11O 
�K 1o �11?, 
}I�?1 �11? 0? /1? �11?। �@ ?K! �O  
1J@?1 @?=�0 लK1 �K 1o �11O, �1लK�-, �11O 0? 
}I�?1 �11O �I 
�@I ��@I .I @K�1? �I @K�1? +1 0? @O=? +1, �+I �I /O0 1?�> �+I ्䵛?1? �=[!/ ,?�1O@ �K ल?�,, �1KK, ्䵚.?1KK, ्䵛?�KK, 
�,/O0 
्䵚.?1, ्䵚.?1 �1 @.I 1?�>0KK �O  @?} /O0 AK �?��I �K �@ ,1A �O  +J1.J-�,?1 �O  �ल� 1K��@ /O �=[!/ ,?�1O@ ्䵛?1? �1�/-्䵖 �,�} 
+1 /O0 AK। �=[!/ ,?�1O@ ्䵛?1? �@I /?K� +1, �+I (�K) �K ,}?��}, AK1O �O  1 (��) ्䵤?=@?�0� �/1 �O  .I,1, �-1? ��@I /O1I 
0? /O1I �O  �+I �O  +K1O  /O0 �? .J�,?1 �11? AK�?। �=[!/ ,?�1O@ ्䵛?1? 1oI�1+, �1लK-1 0? 
}I�L �, 1K��@ �I @K�1? 0? @O=? 



 

 
 

�+I +1 
K�,/, �P1-+1्䵅?p �1 -?्䵖�?1I AK�I। �K� .I 1oI�1+, �1लK-1 0? 
}I�L �, ��@I .I �=्䵈+K?+ /}?=O� �I =P0,? 
�K ्䵚.?�=, 1AI K �1O�I 0? �@O �=्䵈+K?+ /}?=O�KK �O  ,A, �+I �I /O0,? �? �1=-A1 1AI K �1O�I। 

 

4.8 �=[!/ ,?�1O@ �K �1 लK1 >,ो䬂 �O  ,A, /O0 �1 /O0 ��@I .I .J�,?1 �K �=�10K��, �11O �? 
�0�?1 AK�? �1 �+I (�K) 
्䵛?1? �+I �I /O0 1?�> �O  �ल� �@ ्䵅/ /O ��0? �?��? ��@O �=[!/ ,?�1O@ �+0Jि @/झ,? AP , +AलO, 
�,/O0 ��/�� �O  
�ल�, 0�/ �K� AK; /K@1?, ्䵛?� �I �ल�, ,I@1?, /Kल01 �O  �ल� �1 
K�,/ @?=�0 लK1 �O  ,A, /O0 +K=- .J�,?1 �J/?-1?, ल?�,, 

्䵚.?1 ��/ ?�ो䬂 �O  �ल�। 0A?K �AI �� ��@I .I -?, �O  
�,91ि, �=[!/ ,?�1O@ 
+1O }1 �==O�?�0�?1 @O �1 ��@ ,1A 
���, @/झ,? AP �+I @O ्䵚?्䵎 @.I .J�,?1KK �O  �=�10K� �O  ,1I�O  �K @K>K�0, �11O �? 
�0�?1 1?,? AP। �@�O  
ल?=?, �@ 
,1A �O  ��@I .I �=�10K� �O  -?=�K/, �+I (�K) �?, �+I �O  @.I /O0 �O  �ल� �=[!/ ,?�1O@ �O  ्䵚�, �्䵈1/?0I -1O 1A1? �?1I 
1AO�?, �- ,� �� �=[!/ ,?�1O@ �I @K,J�्䵖 �O  �ल� �@�? +K+- @/झL,? 1AI K AK �?,?। 

 

5. ऋ+I कI 
)J-ं?, ्䵚=}=)=?्䵙 �1 ??1ं�I 
 

5.1 �+I 0A �1O�?: 
(i) �=्䵈+K?+ /}?=O�KK �O  ,A, 
+1O @.I /?�0्䵙KK �? +?ल1 �1 ्䵚/>-1 �11?। 
(ii) �=[!/ ,?�1O@ �K -K� ??,? �==1+ @�A, @.I /}?=O�KK �K ,J1K, �=,91, �1O , �K @/0-@/0 +1 �=[!/ ,?�1O@ ्䵛?1? 

�=्䵥� AK @�,O AP। �+I �=[!/ ,?�1O@ �K �1्䵖�ल�?, �O  @?} },K्䵔 z+ @O @K=?/ �11O �O  �ल� .I @A/�, /O,? AP/
�0�L , 
�1,? AP (i) �K� .I -K� �A?K �+I ??,? 1?,? AP �1 -K� @O �@O ??,O �O  @K-K0 /O �==1+ �1 �==1+ ्䵚?्䵎 �11O �O  �ल� �1 
(ii)�P@? �=[!/ ,?�1O@ �=्䵥� @/झO ��@I .I �+I �O  ��@I .I �?0-�,?- �O  @?} ,�+I �I @?? �I �1�1?1I �O  �ल� .I। 

(iii) �+I �O  �?ल?, ��@I .I /J�//O 0? �?1K1I �?0-=?AI �O  -?1O  /O �=[!/ ,?�1O@ �K ,J1K, @K��, �1O। 
(iv) ��@I .I /A्䵙+K+- ्䵚�,�K ल ्䵚.?= 0? �!फQ्䵑 �I  �1? 0? ��@I .I  �1? �O  -?1O  /O �K �+I ्䵛?1? /?�0्䵙KK �O  ्䵚/>-1 /O /O1I �1 

@�,I AP �1 ��@@O /A्䵙+K+- ्䵚�,�K ल ्䵚.?= 0? �!फQ्䵑 �I  �1? AK @�,I AP �O  -?1O  /O �=[!/ ,?�1O@ �K ,J1K, @K��, �1O। 
(v) ��@I .I 
्䵚्䵓?�>,  �1? 0? /P=I0  �1? �P@O .K�K +, -?*, ,K,?1 0? �K0I, ��/ 0? 
्䵗 @/?1  �1?�K �O  -?1O  /O ,J1K, �=[!/ 

,?�1O@ �K @K��, �1O ; 
(vi) 30 �/1KK �O  .I,1 �?0?-ल0/�1=?@/्䵤=@?0 �O  स㡍}?1/+,O 0? ��@I .I +91=,-1/�}I,O /@/?�्䵎/1K��?1/्䵤=@?0/्䵤=@?0 �O  -K/ 

AK1O �O  @.I +91=,-1KK �O  -?1O  /O �=[!/ ,?�1O@ �K �ल�?, z+ /O @K��, �1O। 
(vii) ्䵛?� �1 
्䵗 /O0,?�K �1 ्䵚.?1KK @�A, /O0 @?=�0 लK1 �? +K+- .J�,?1 ��� �-1? 1K��?1 
}=? ्䵤=@?0 
}=? �=/O> /O 

/I -�?�ल� ्䵚=?@ �O  �ल� .?1, @O -?A1 1 �?1?। 
(viii) =O,1 �1/
}=? ्䵤=@?0 �0 �K �@ ??,O /O �/? �11? @J�1�ि, �11? ��@@O �@I�@, �=[!/ ,?�1O@ �K �?1I �I �� AP। 
(ix) 01 >K01 �1=?1+ 
�0�10/, 2002 @�A, ल?�K �?1K1KK �? A1 @/0 
1J+?ल1 �11?। 
(x) @?=�0 लK1 �? �+0K� �O =ल �@ ्䵚0K�1 �O  �ल� �1O। 
(xi) @.I �1KK, ल�?1, /O0,?�K, ्䵚.?1KK, ��A+KK �1 
�01K++ �K @/0-@/0 +1 ��@I @1�?1 0? @?K�=�0� 0? �=�10?/� �1�?0 0? 

्䵚?�0�1+ �K /O0 AKK �? �10�/, .J�,?1 �11?; 
(xii) �=[!/ ,?�1O@ �O  
1J1K0 +1, �@O �?0- �1O  �K �=्䵈+K?+ /}?=O�KK �O  ्䵚0K�1 �K +K1? �11O �O  �ल� �=्䵥� AK @�,O AK; 
(xiii) �+I �O  +91@1 �1/0? @K+�्䵈 �1/0? +91@K+�्䵈0KK �O  �?ल?, �I �? 1AI ��@I .I @K�� 0? 
/?ल, �I 
्䵗 ्䵚�्䵅0? �O  -?1O  /O 

�=[!/ ,?�1O@ �K ,J1K, @K��, �1O। 
(xiv) ्䵤?=@?�0�  K�KK �O  /L1?1, �=[!/ ,?�1O@, 0? �@�O  
�0�L , ्䵚�,�1�00KK, 0? ��O�KK �K �+I �O  ्䵤=@?0 �O  स㡍}?1 0? �1=?@ �? 

�11I्䵌+ �11O �I 
1J/�, /O। �@�O  
ल?=?, �+I �,oM =?1? �=्䵈I0 /}?=O�KK �O  ,A, /O0 1?�> ��्䵔 �11O �O  �ल� �+I @O �@�O  
�1=?@ स㡍}?1 +1 @K+�-  �11O/्䵤?=@?�0�  K�KK �O  /L1?1 �/ल1O �O  �ल� �=[!/ ,?�1O@ �1 �@�O  
�0�L , ्䵚�,�1�00KK �K 
1J/�, 
/O1O �O  �ल� @A/, AP। 

(xv) �=[!/ ,?�1O@ �I +K=-, �=�>्䵖, �1 ्䵤ि �ल�?, @A/�, �O  �-1? (�K) (a) ��@I 
्䵗 ्䵤�ि �K �K� �1 �+x्䵇},? 1AI K 
-1?��?, ्䵇A+ 1AI K �1O�? 0? =A1 1AI K �1O�?; (b) ��@I 
्䵗 ्䵤�ि �O  /?�0्䵙KK �O  @K-K0 /O ��@I .I 1?�> �K �0?1 /O1? 0? 
�्䵇/ 
/O1? 0? ��@I .I �?1K�I 0? @J1्䵌? /?�0्䵙KK �K +K1? �11?; (c) �=O/1 +्䵔 /O -,?� �� 
1J@?1 �+I ्䵛?1? =,-/?1 /O ��� �� ्䵤=@?0 
�K -/ल1?, -K/ �11? 0? �=�=0,? ल?1?; (d) �1�@I�� 
�0/O> �O  @K-K0 /O -K� ??,? -K/ �11? 0A?K ��@I .I .J�,?1 �K ्䵚.?=I 
�11O �O  �ल� @्䵌/ ��0? �0? AP।  

 

5.2  �+I �1्䵖?1J@?1 �=[!/ ,?�1O@ �? ्䵚�,�1�0्䵙 �1,? AP �1 �?1K�I /O,? AP: 
(i) लK1 �=O/1 �1 ��@I 
्䵗 /}?=O� /O �+I ्䵛?1? ्䵚/?1 �I �� @.I �?1�?1I, �?AO �+I �I ्䵅O �!� 0K्䵆,? �? +,? ल�?1O �O  

�ल� ्䵚?@K��� AK 0? 1AI K, @्䵓 �1 @AI AP �1 ��@I .I ,1A @O }?/� 1AI K AP; 
(ii)  1OलK �0 �O  @K-K0 /O �+I ्䵛?1? �I ��  K?+? @्䵓 �1 @AI AP। 
(iii) �+I �=्䵈+K?+ /}?=O�KK �1 �@�O  ,A, लO1/O1 �K �1्䵡?�/, �11O �1 �1्䵡?�/, �11O �O  �ल� ल?�K @.I �?1K1KK �O  ,A, @्䵌/ 

�1 A�/?1 AP; 
(iv) �=्䵈+K?+ /}?=O�KK �O  ,A, /?�0्䵙KK �? �1=-A1, �=,1+ �1 �1्䵡?/1 �+I �I >�ि0KK �O  .I,1 AP, �+I ��@I .I @K+�्䵈 +1 

-?्䵖�?1I 0? ्䵚.?�=, �11O =?लO ��@I .I 
1J-K0 �?,�1 ��@I .I ल?�K �?1K1 0? �=�10/1 �? �?K 1 1AI K �1,? AP; 
(v) �@I �K� 
@?0?1+ +91�स㡍}�,0?? 1AI K AK�I �K �+I �O  �ल� �=्䵈+K?+ /}?=O�KK �O  ,A, 
+1O /?�0्䵙KK �K +K1? �11? 
@K.= -1? 

/O ; 
(vi) �+I �I �0J 18 =?- @O 
�0� AP, =A }स㡍} �//?� �? AP, .?1, �? �1=?@I AP �1 
1J-K0 �11O �O  �ल� @्䵌/ AP। 
(vii) लK1 �I >,O �+I �O  �ल� �� �?1K1I, =P0 �1 -?्䵖�?1I /?�0्䵙 AP, �K �+I �O  �=yि >,ो䬂 �O  
1J@?1 ल?�K �11O 0K्䵆 AP; 
(viii) �+I 0A  K?+? �1,? AP �� ��@I .I �?1K1 ्䵛?1? �@O �@ @?=�0 लK1 �? ल?. � ?1O @O �1�?ि 1AI K ��0? �0? AP; 
(ix) �@I �K�  �1? 1AI K ह㥁� AP �K �=[!/ ,?�1O@ �O  �A, �K ्䵚�,�K ल z+ @O ्䵚.?�=, �1O�I 0? �+I �I �=्䵈I0 �स㡍}�,0KK �K ्䵚.?�=, 

�1O�I 0? �=्䵈+K?+ /}?=O�KK �O  ,A, �1�O  @.I 0? ��@I .I /?�0्䵙 �K +K1? �11O �O  �ल� �@�I /O0,? �K ्䵚.?�=, �1O�I; 
(x) �@I �K� लK�-, 0? 0/�I .1I �?1-=?� 1AI K AP �K �=्䵈I0 /}?=O�KK �I =P0,? 0? ्䵚=,-1I0,? +1 ्䵚�,�K ल ्䵚.?= !?ल @�,I AP। 
(xi) �+I �O  +?@ +91+्䵊 AK1O +1 
+1O @.I /?�0्䵙KK �K +K1? �11O �I ्䵌/,? AP; 
(xii) �+I ��@I �1 0? @1�?1I /O0,? �O  .J�,?1 �I �K� /O 1AI K AP; 
(xiii) �+I �1 लK1 >,ो䬂 �I >,ो䬂 �K ्䵚.?=I �11O �O  �ल� �=[!/ ,?�1O@ ्䵛?1? �=्䵥� @.I �?0-, �/- �1 �I� �K �1O�?; 



 

 
 

(xiv) �+I �O  �=yि �K� -K�1्䵢I 
}=? �/=?�ल0?+1 �I �?0-=?�A0?K >Jz 1AI K �I �� AK। �@�O  
ल?=?, �+I 1O 
+1O �/=?�ल0?+1 
�O  �ल� �/=?�ल0?+1 @/?0?1 0? �/=?�ल0?+1 �9�I �O  z+ /O 0? �@�O  �ल� 
्䵗 @?/?1 
�0�?1I 0? 
+1O @.I �+्䵅/KK 
+91@K+�्䵈0KK �1 @K+�्䵈0KK �O  �ल� �� �/=?�ल0? +1 +O>O=1 �I �10J�ि �O  �ल� �K� �?1-=?� 1AI K �I AP; 

(xv) �+I (a) ��@I }्䵖/�+�+K+- ्䵤=A?1KK/�/लI.�,/�-1/}I �O  �?0ो䬂; (b) 01 >K01; 0? (c) �,K�=?/ �? �=्䵈+K?+ /K @Kल्䴿 1AI K 
AP; 

(xvi) �+I �O  �=?@I0 �1 ��0�?91� +,O �? �==1+, �P@? �� �+I ्䵛?1? �=[!/ ,?�1O@ �K 
K�,/ -?1 ्䵚/?1 ��0? �0? AP, =P0 
�1 /L�K/ AP �1 �ि +,KK /O @O ��@I �� �K +्䵔?�?1 �O  �ल� =P0 +,? /?1? �?��? �- ,� �� 
्䵗}? �ल�?, z+ /O �+I ्䵛?1? 
�=[!/ ,?�1O@ �K 
�0@K��, 1 ��0? �?�; �1 

(xvii) ?K! 6 /O 0}? �1�/-्䵖 �K� �I �K�  �1?  ��, 1AI K ह㥁� AP 
}=? AK1O �I @K.?=1? 1AI K AP। 
(xviii) 0�/ �=[!/ ,?�1O@ �K @K/OA AP 0? 0�/ @J�=0? �O  @K-K0 /O �ल, �?/ 0? 0K??0)I ��,�=�0 �? @K�O , AP , ,K �=[!/ ,?�1O@ �K 

���, ल�O ,K �� �K,91� �1/-?्䵨 लO??+1I्䵌� �K �=्䵥� �?K� �O  �ल� @Kल्䴿 �1 @�,? AP। �+I �K �@I �?0-=?AI ्䵚?1K. AK1O 
@O 7 �/1 +AलO 1K��@ /O1? AK�?।  

 

5.3 �+I �=[!/ ,?�1O@ �K �+I ्䵛?1? ्䵚/?1 �I �� @.I �?1�?1I �? �+0K�/.K!?1+ �11O �O  �ल� 
+1I @A/�, /O,? AP 0? 

्䵗}? �=[!/ ,?�1O@ ्䵛?1? �@ ,1I�O  @O ?1I/? �?,? AP ��@ ,1A @O =A �@ @J�=0? �O  ्䵚0K�1KK �O  �ल� 0? 
+1O ्䵤=@?0 �O  
�ल� �+0Jि @/झ,? AP �1 @A/, AK,? AP �� �=[!/ ,?�1O@ 
+1O  O�O /?1KK �K �@I �?1�?1I �? ?Jल?@? �1 @�,? AP, ��O� 
�1 �K� 
्䵗 ,L,I0 +्䵌। ��@I ,I@1O  +्䵌 (�K) �O  @?} �?1�?1I �? �@? @?झ?�1+, �=[!/ ,?�1O@ �I �K+1I0,? 1I�, �O  

0I1 AK�? �K �=[!/ ,?�1O@ �I =O-@?�� +1 �+ल्䵓 AP। �1 िO�,?/- �O  /?्䵖/ @O �+I �K �+ल्䵓 �1?0? �0? AK।  

 

5.4 �+I, �=्䵈I0 =?- �I @/?�्䵎 �O  -?/ 30 (,I@) �/1KK �O  .I,1 0? �+/?,? �O  �==O�?�0�?1 +1 ्䵚/?1 �I �� �@I 
्䵗 �=}?91, 

=�0 �O  .I,1 �+/?,? �K लO??+1I�्䵌, =?�?-� �=्䵈I0 �==1+ ्䵚/?1 �1O�?।  

 

5.5 �+I �K +,? AP �� �=[!/ ,?�1O@ 1O �=[!/ ,?�1O@ �K @I0O 0? �@ @K-K0 /O 
�0�L , ��@I ,I@1O  +्䵌 �O  /?्䵖/ @O �+ल्䵓 
�1?� �� �O =?�@I /}?=O�KK �O  �0?1 +1 �+I �K @J�=0? ्䵚/?1 �11O +1 @A/�, ्䵤ि �I AP �1 �+I 1O ��@I .I ,1A @O 
��@I .I ्䵚?@K��� �?1�?1I �K ?J +?0? 1AI K AP �K �+I �K @J�=0? ्䵚/?1 �11O �O  �=[!/ ,?�1O@ �O  �1+-0 +1 ्䵚�,�K ल ्䵚.?= 
!?ल @�,I }I। 

 

5.6 ॠ+I �K 
+1I �=्䵈I0 �स㡍}�,, �1्䵡?/1 +1 ्䵚�,�K ल ्䵚.?= !?ल1O =?लI ��@I .I +91�स㡍}�, �O  -?1O  /O �=[!/ ,?�1O@ �K @K��, 1?1? 
AK�?।  

 

5.7 ॠ+I �@ -?, @O @A/, AP �� �=[!/ ,?�1O@ �K ��@I .I �1�/-्䵖 �?0- �K +K1? �11O �O  �ल�, �- .I =O �=्䵥� @/झO, ��@I .I 
�?�-!- ��?�K�O�/ल?�, लO??�?1 0? �?�-!- ��?�K�O� �I ,/- (�@�O  -?/ "लO?? +1I्䵌�KK" �O  z+ /O @K/�.-,) �K �10Jि �11O �? 

�0�?1 AK�?, ॠ+I ्䵛?1? 
+1?� �� �=्䵈I0 �1/0? ल?�, लO??K�1 ्䵚+?�ल0KK �1 ्䵚�्䵅0?�K �I �?K� �11O �O  �ल� 0? 
@/=,I/�K,91� लO?? +1I्䵌�KK �O  z+ /O। ॠ+I +K+- @A0K� /O�? �1 �=[!/ ,?�1O@ ्䵛?1? �10Jि लO?? +1I्䵌�/,/ो䬂 �K �@�I 
�?K� �11O /O �=्䵥� @A?0,? ्䵚/?1 �1O�?। �@I +1I्䵌? �O  �ल� +O>O=1 >J्䵇 �1 0?्䵔? �1 
्䵗 ?�ो䬂 @�A, ल?�,, >J्䵇 �1 
्䵤0 ॠ+I ्䵛?1? /O0 AKK�O। �@  �1? /O, ॠ+I �@ ,1A �? .J�,?1 �11O /O �=,ल 1A,? AP, �=[!/ ,?�1O@ लO?? +1I्䵌�KK �K �@ 
,1A �O  ?�- �? .J�,?1 �1 @�,? AP, �1 ॠ+I �=[!/ ,?�1O@ 0? �ि ?�ो䬂 �I ्䵚�,+K�,- �11O �O  �ल�, @?} AI ्䵛?� �O  @?} 
�@I /1 +1 �!फQ्䵑 ��श㙍KK +1, �@ ,1A �O  .J�,?1 �I ,?1I? @O �्䵈1/?0I AK�?। 

 

5.8 �+I ,J1K, �=[!/ ,?�1O@ �K �ल�?, @K�1? /O�? (i) �K� .I �==?/ �K �+I �1 ��@I ्䵤�ि 0? ��@I @1�?1I �1�?0 0? ्䵚?�0�1+ 
�O  -I� �्䵎्䵐 AK @�,? AP �K }0K/�@�O  ्䵤=@?0 @O @K-K�0, 0? �@@O @K-K�0, AK; (ii) �+I �I ्䵌/,? �K ्䵚.?�=, �11O =?लI �K� 
.I /A्䵙+K+- +91�स㡍}�,0?K �K 0A?K �10?-91, ,1I�O  @O @J�=0? �K �J�?1O �O  �ल� ्䵚.?�=, �1,I AK; (iii) �@�O  +,O /O +91=,-1 0? �@�O  
@K-K0 /O �K� 
्䵗 /A्䵙+K+- +91=,-1। 

 

5.9 �+I +J�्䵖 �1,? AP �� 0A?K �1�A, 
�.=O/1 �1 =?1K�I �K �+I ्䵛?1? लK1 >,ो䬂 �I ,?1I? @O ्䵚्䵓O� �/1 �1 ्䵚्䵓O� �/1 /KA1?0? 
�?1? /?1? �?��?, �- ,� �� �+I ्䵛?1? �=[!/ ,?�1O@/�+I �O  -�?0? �K /O0 @.I 1?�>0KK �? +K1? .J�,?1 1AI K ��0? �0? AP, 
�P@O �� �@O �/1 /L�K/ ,थ╍KK �1 +91�स㡍}�,0KK �O  @K/.- /O ��0? �0? AK। 

 

5.10 �+I �@I �K� ��,�=�0 1AI K �1O�? �K �=्䵈+K?+ /}?=O�KK �O  ,A, @J�=0? �O  +J1.J-�,?1 +1 ्䵚�,�K ल ्䵚.?= !?ल @�,I AP ; (b) 

्䵤=@?0 �11? -K/ �1 /O�?; (c) 
+1I +91@K+�्䵈0KK/�+्䵅/KK �O  50% @O 
�0� �I �-्䵅I, A}?K,1+ 0? �1+�?1 �11?; (d) 1� 
्䵤=@?0 /O �=�=0,? 0? @Kल्䴿; (e) �K� �@I �?1-=?� 1AI K �1 @�O �? ��@@O �/=?ल? @K�A,? �O  
0I1 ्䵚�,�K ल �?1-=?� AK1O �I @K.?=1? 
AK; (i) 
+1O -K� �K �K� 
1J/O> �?1I �1O�? �K �=[!/ ,?�1O@ �K �@ -K� ??,O /O +)I 011?�> �? �=�10K� �11O @O 1K�O �? 
��@ +1 लK1 �O  +J1.J-�,?1 �O  �ल� .J�,?1 �ल?, ,P0?1 ��� �� AK; (i) �=्䵈+K?+ /}?=O�KK �I =P0,? �K �J1L,I /O1?; (j) ��@I .I 
��ल1, �1KK �? .J�,?1 �11O /O �=,ल 1A,? AP �K 
- 0? �@�O  -?/ @1�?1, 1�1 +?�ल�?�K, 0? 
्䵗 ्䵚?�0�1+ ्䵛?1? }0K +1 
/K�?K�1, ल�?0? 0? /O0 AK @�,? AP �1 /?K� +1 �+/?,? �K A1 1@I/ �? �्䵎?/1 �1 @�,? AP ; (k) �=[!/ ,?�1O@ �I +K=- 
�ल�?, @A/�, �O  �-1?, -K� 0? �=्䵈I0 @Kस㡍}?1 @�A, ��@I .I ्䵤�ि @O �K� �1 लK1 लO1?, �1/0? 
+1I +91@K+�्䵈0KK �K लK1 �O  

0I1 �11?। 

 

 

6. +K?म?}ी ?}O �1 चल 1AI }थ?=}0?ं +K?म?}ी 
 

6.1 �+I �K �=[!/ ,?�1O@ ्䵛?1? @J�=0? �? �=,1+ �1्䵖�ल�?, +K=-=,I >,ो䬂 �I +K�,- �O  
0I1 AK�?: 
(i) �+I ्䵛?1? �/� �� 
�.=O/1 @्䵓 �1 @AI -1O 1AO�O।  
(ii) �+I 1O �K� �K� 1AI K �I AP �P@? �� �=[!/ ,?�1O@ ्䵛?1? �!फQ्䵑 �I  �1?�K (0A?K +91.?�?,) �O  ,A, ��  �1? �O  z+ /O 0? 

�!फQ्䵑 �I @K.?�=,  �1? �O  z+ /O /O?? �0? AP। 
(iii) @J�=0? 0? �@�I ��श㙍 �O  @K�=,1+ �O  
1J1K0 �O  @/0, �+I @J�=0? �O  @K�=,1+ �I �0 �O  ्䵚}?�=, �+0K� �O  �@O @?ኚ驻 0? 

�@�O  ��@I .I �A}O �? �्䵎?/1 �1O�? �K �=[!/ ,?�1O@ �O  �ल� @K,K?�1� AP �1 �- .I �=[!/ ,?�1O@ ्䵛?1? �=्䵥� 
AK, �@ -?, �? @-K, /O1O �O  �ल� �� लK1 �? �+0K� �O =ल �oO्䵥 �O  �ल� ��0? �?��?। 



 

 
 

(iv) �@I �K� 
@?0?1+ 0? 
्䵗 +91�स㡍}�,0?K 1AI K ह㥁� AKK�I �K �+I �O  �ल� लK1 >,ो䬂 �O  ,A, 
+1O /?�0्䵙KK �K +K1? �11? 
@K.= 
-1? /O। 

(v) �+I 1O @.I �=्䵈+K?+ /}?=O�KK �K �1्䵡?�/, �1 �=,91, ��0? AK�?।  
 

6.2 �=[!/ ,?�1O@ ्䵛?1? �=्䵥� 
्䵗 /}?=O�KK �O  
ल?=?, �+I @J�=0? �? ल?. � ?1O �O  �ल� �=[!/ ,?�1O@ �O  +?@ �1्䵖�ल�?, 
/}?=O� �/? �1O�?: 

(i) �+?लO ,I1 =?ो䬂 �O  /L1?1 �+I ्䵛?1? /?01 �0�1 91�1-।  
(ii) ्䵤=@?0//?�ल� �O  +्䵌 /O �0�1 �=.?� ्䵛?1? �?1I स㡍}?0I ??,? @K्䵅? �I ्䵚/?�+, ्䵚�,;  

(iii) �=[!/ ,?�1O@ �K }I�?0- ,?/- /O �=?@I0 ्䵚/?+। 
 

7. =!+़㱉्䵑 कI  �)?एं 

 

7.1 �1्䵖�ल�?, �?0-/ �1?�K , ्䵚्䵓O� �@ @?=�0 लK1 �O  ्䵚0K�1KK �O  �ल� �+I ्䵛?1? "�!फQ्䵑 �I  �1?" �? � 1 �1O�I: 
(i) �+I ��@I .I �+I �I /O0 1?�> �? .J�,?1 �10, ,?1I? +1 �11O /O �=,ल 1A,? AP 0? ��@I .I �?1+ @O �1 लK1 >,ो䬂 �O  ,A, 

�/� �� ��@I .I �1�@I�� �1?/O> 0? 
्䵗 �ल?, �O  .J�,?1 �K 1K�1O �O  �ल� �K� �1/O> �?1I �1,? AP; 
(ii) �=्䵈+K?+ /}?=O�KK �O  ,A, ��@I .I >,ो䬂, =?�?�K, ्䵚�,�1�0्䵙, =?1K�I,  K?+? 0? +J�्䵖 �? �?K 1; 

(iii) �+I ्䵛?1? �K� 0K??0)I 0? �ल, -0?1I 0? /A्䵙+K+- �?1�?1I �?+?1? �K ��@I .I @J�=0? �K ्䵚/?1 �11O �O  �ल� �=[!/ 
,?�1O@ �O  �1+-0 �K ्䵚.?�=, �1 @�,? }?; 

(iv) �+I �I /L्䵓J, +?�ल+1 0? �K� 
्䵗 स㡍}?0I �=�ल?K�,?; 
(v) �+I �@ ्䵚0K�1 �O  
ल?=? ��@I 
्䵗 ्䵚0K�1 �O  �ल� @?=�0 लK1 �? �+0K� �1,? AP; 
(vi) ��@I .I  �1?�K, >,ो䬂 0? +91�स㡍}�,0KK (�?1K1 /O ��@I .I -/ल?= @�A,) �I  �1?, �K �=[!/ ,?�1O@ �I ��/?्䵔 �1 +K+- 1?0 

/O, �� /A्䵙+K+- ्䵚�,�K ल ्䵚.?= AK @�,I AP, ��@/O �+I �O  �/=?�ल0?+1/+91@/?+1/�/=?�ल0?+1 0? �@�I ��@I .I @K+�्䵈 �I 
�J �I/ �10K्䵔+ �O  �ल� ��@I .I �?0-=?AI 0? �?1-=?� �I @I/? >?�/ल AP; 

(vii) �+I ्䵛?1? ��@I �?लI /}?=O� �K ्䵚}J, �11?; 
(viii) �+I �=्䵈+K?+ /}?=O�KK �K 
}I�?1 �1,? AP 0? �=्䵈+K?+ /}?=O�KK �K 
}I�?1 �11O �O  �1?/O  �K @?�-, �11O =?लO ��@I 

.I �?0- 0? -?, �K �1,? AP 0? �1=?,? AP; 
(ix) �+I �O  @.I 0? +0?-्䵎 z+ @O @.I �+्䵅/, @K+�्䵈, 0? �@�O  �A, @1�?1 �O  
�0�?1 ्䵛?1? �्䵐, 1?्䵖9 I0�L ,, 
�1=?0- z+ @O 


�0्䵇�A, ��� �?,O AK; 
(x) �+I �K }O्䴵?�?1I �!फQ्䵑1  K�?, ��0? �0? AP 0? �+I ्䵛?1? ��@I .I �+्䵇},? �? �1=-A1 �11O /O �=,ल,? �K /O0 �1 

.J�,?1 0K्䵆 AK �� AP, 0? �+I �K ��@I .I ल?�K �?1K1 �O  ्䵚0K�1KK �O  �ल� /?1? �?,? AP �� =A 
+1O लK1 �? .J�,?1 �11O /O 

@/}- AK1O �O  �ल� �ल�?, z+ /O }I�?1 �1,? AP ]KK�� =O /O0 AK 0?, 0�/ �+I 
+1I ��@I .I �+्䵇},? �O  +J1�1-0?-1+ 0? 
+J1�- 1 �O  �ल� ��@I .I �+/?,? �O  @?} -?,�I, >Jz �1,? AP। 

(xi) @?=�0 लK1 ्䵚/?1 �11? ल?�K �?1K1KK �O  
1J@?1 1AI K AP 0? लK1 �I >,O �@�I >,ो䬂 �O  
1J@?1 ्䵚.?=I 1AI K AK 0? �+I (�K) ्䵛?1? 
��@I 
्䵗 �?1+ @O �@�I >,ो䬂 �O  
1J@?1 
्䵚.?=I AK1O �? �1K+ ल�?0? �0? AP 0? 0A �+I (�K) �O  �ल� �=्䵈+K?+ /}?=O�KK 
�O  ,A, 
+1O ��@I .I /?�0्䵙 �K +K1? �11O �O  �ल� �P1�?1K1I AK �?,? AP 

(xii) �K� 
्䵗  �1? �K �=[!/ ,?�1O@ �I ��/?्䵔 1?0 /O �+I �I /O0 1?�> �O  +J1.J-�,?1 �K ?,1O  /O !?लO�I। 
7.2 �!फQ्䵑 �I  �1? ह㥁� AP 0? 1AI K, �@ -?1O  /O �=[!/ ,?�1O@ �? �1+-0 �+I +1 -?्䵖�?1I AK�?। 
7.3 �+I �K �/=?�ल0?+1 1K��@ 0? @/?+1 1K��@ �/0? �?,? AP 0? �+I ्䵛?1? 0? �@�O  �=yि �/=?�ल0?+1 /O �K� 0?���? /?01 �I 

�?,I AP 0? �+I �O  ्䵤=@?0 �K -K/ �11O �O  �ल� �K� 0?���? /?01 �I �?,I AP �1 }I�?1 AK1O �O  30 (,I@) �/1KK /O =?+@ 1AI K 
लI �?,I AP; ; �+I 
+1O �+/?,? (�K) �O  ल?. �O  �ल� �K� @?/?्䵗 
@?�1/O� �1,? AP 0? �+I �+/?,? �I +K=- �ल�?, 

1J/K/1 �O  �-1? ��I�1+ 0? +J1�1-/?-+ �O  �oO्䵥 @O +91@/?+1 /O �ल? �?,? AP।  

7.4 �=्䵈+K?+ /}?=O�KK �O  ,A, /?�0्䵙KK �? ्䵚/>-1 �+I, 0? �=[!/ ,?�1O@ �I �1 @O >K्䵗 0? 
=P0 AK �?,? AP।  
 
8. =!+़㱉्䵑 कO  +91+?/ 

8.1 �!फQ्䵑 �I ��@I .I  �1? �O  AK1O +1 �1 �@�O  -?/ ��@I .I @/0, �=[!/ ,?�1O@ �? 
�0�?1 AK�?, लO��1 @?=�0 लK1 �O  
@K-K0 /O /O0 @.I 1?�>0KK �K  K�?, �11O �? /?�0्䵙 1AI K AK�?, �?AO /O0 AK 0? 1AI K, ,J1K, �J�?1O 0K्䵆 �1 �+I +1 15 (+K्䵖A) �/1KK 
�O  .I,1 �ि .J�,?1 �11O /O �=,ल 1A1O +1, �=[!/ ,?�1O@ 
+1O �==O�?�0�?1 +1 ��@I 
्䵗 
�0�?1 0? �+?0 �? ्䵚0K� 
�1 @�,? AP �K ��@I .I ल?�K �?1K1 �O  ,A, �=[!/ ,?�1O@ �K �+ल्䵓 AK @�,? AP, ��@/O �+I 0? �1�I @K+�्䵈 �O  �?ल?, 
�K� �1?O0?्䴺? 1?A, 0? �J �I �I /?K� �11? >?�/ल AP। 

8.2 �=[!/ ,?�1O@ �?1K1 ्䵛?1? 
1J/, ��@I .I 
�0�?1, >�ि 0? �+?0 �? ्䵚0K� �1 @�,? AP, ��@/O /Jकᔼ//O ्䵛?1?, ��्䵊�I /O, 0? 
�?1K1I �?1-=?� ्䵛?1?, 0? /K1KK, 0? 
्䵗}?, �?AO ��@I .I ्䵚�,्䴺? +्䵔, >,- 0? 
=�0 �O  �=�>्䵖 ्䵚/>-1 �O  �ल� AK �=्䵈+K?+ /}?=O�, 

0? �=्䵈+K?+ /}?=O�KK /O /I �� ��@I .I >�ि 0? 
�0�?1 �O  ्䵚0K� �I @A?0,? /O �1/0? �� �+/?,? �O  z+ /O। 
8.3 �+I +K=-�?/I �K� 0? �=[!/ ,?�1O@ �+?0KK �O  ्䵚0K� �O  +91+?/}z+ @.I �?1K1I �1 
्䵗 ल?�,KK �1 ?�ो䬂 �O  .J�,?1 �O  

�ल� .I �्䵈1/?0I AK�?। 
8.4 �=[!/ ,?�1O@ �O  �ल� �+ल्䵓 ��@I .I 
्䵗 
�0�?1 �O  -?=�K/, �=[!/ ,?�1O@ �+I �O  �?ल?, �+1?�0� �?0-=?AI 0? 

�K� 
्䵗 ���, �?1-=?� >Jz �11O �? A�/?1 AK�? 0�/ ��@I .I @/0 �=[!/ ,?�1O@ �O  +?@ 
+1O �==O�?�0�?1 +1, 0A 
�=्䵫?@ �11O �O  �ल� +0?-्䵎 �0?1 AP �� �+I 1O �K� �ल, -0?1I �I AP �1/0? �=[!/ ,?�1O@ �K �K� �?लI /}?=O� 0? �*? 
ह㥁� �?1�?1I ्䵚}J, �I AP। 

8.5 �=[!/ ,?�1O@ �K �+I (�K) �K @.I 
=P,�1� ��/�� �O  -1?-1 +91@/?+1 ्䵌�, �? .J�,?1 �11O �I �=्䵥�,? AK @�,I 
AP, �K �!फQ्䵑 �I �स㡍}�, �I 
1J+�स㡍}�, /O, �+I (�K) ्䵛?1? +K1I 
=�0 �O  �ल� /O0 AK,I। �=[!/ ,?�1O@ �+I (�K) @O �=[!/ 
,?�1O@ �O  �?1+ ��@I .I +P@O �O  �?ल?, @O�-�, �O  
+1O 
�0�?1 �? ्䵚0K� �1 @�,? AP �1 �+I @O �+I �I /O0 1?�> 
�I 91�=1I �O  �ल� �=[!/ ,?�1O@ �O  @?} �0K��, �+I �O  @.I ??,KK �K @K0K��, �1 @�,? AP। �=्䵈+K?+ /}?=O�KK �O  ,A, 
�=[!/ ,?�1O@ �K ्䵚/्䵈 @.I 
�0�?1 �1 >�ि0?K ��@I .I 
�0�?1 �O  
�,91ि �1 +K1� AKK�I �K �=[!/ ,?�1O@ �O  +?@ 
��@I .I �?1K1 �1 @J1्䵌? /}?=O�KK �O  ,A, �+I �O  �?ल?, �+/?,? �O  z+ /O AP �1 �@�O  
+/?1 /O 1AI K AK�?। 

 

 



 

 
 

9. ्䵚क�Iक1+ 

 

9.1 �+I, @?=�0 लK1, �K�, 0�/ �K� AK, @O @K-K�0, @.I �?1�?1I �1 !O�? �? ?Jल?@? �11O �O  �ल� �=[!/ ,?�1O@ �K }I�?1 �1,? AP �1 
�0�L , 
�1,? AP, �+I ्䵛?1? �@O ,L,I0 +्䵌KK/��O�@0KK �K ्䵚�,-ि ��0? �?,? AP �P@? �� �=[!/ ,?�1O@ ���, �1 �=्䵥� @/झO �1/0? ्䵅O �!� @K�1? 
�K +�10KK @�A, �1-I�� ्䵛?1? 
�0�L , �O  z+ /O। �+I �@I �?1�?1I �K }I�?1 �1,? AP �1 �@O 
�0�L , �1,? AP ��@�? �+0K� �=[!/ 
,?�1O@/,L,I0 +्䵌/�1-I�� ्䵛?1? ��0? �?,? AP, ��@O =O ल?�K �?1K1KK �O  
1J@?1 ���, @/झ @�,O AK। �@�O  
ल?=?, �!फQ्䵑 �I �स㡍}�, /O, �=[!/ 
,?�1O@ �1 �@I ��O�@0KK �O  +?@ ल?�K �?1K1KK �O  
1J@?1, �+I/0? �@�O  �1/O>�KK/.?�I/?1KK/@A-�=O/�KK �O  1?/ �? ?Jल?@? 0? ्䵚�?>1 �11O 
�? �� 
0K्䵆 
�0�?1 AK�?, �P@? ल?�K AK, '�!फQ्䵑@- ' �O  z+ /O �@ ,1A @O �1 �@O /?्䵖/ @O �P@O �� �=[!/ ,?�1O@/�1-I��/
्䵗 
�0�L , 
��O@I 
+1O +K+- �==O� /O ���, @/झO, ��@/O 
?-?1KK, +�्䵔�?�K �1 @K>ल /I�!0? >?�/ल AK। 

9.2 �+I �=[!/ ,?�1O@ �K 
.I 0? .�=्䵦 /O �?1�?1I @?झ? �11O �1/0? ?Jल?@? �11O �O  �ल� �1 �+I �1/0? �@�O  �?1+ 
्䵗 ्䵛?1? झOलO �� 
��@I .I +91+?/ �O  �ल� ��oO/?1 1AI K  A1?��?। �@ ?K! �O  ्䵚?=0?1 �I@I �I @/?�्䵎 �1 �+I �O  /O0 �O  +J1.J-�,?1 @O -�O 1AO�O। 

 

10. @/?}ि  

 

0A?K �1�A, ��@I .I -?, �O  -?=�K/, �1्䵖�ल�?,  �1?�K �O  AK1O +1, लK1 >,ो䬂 �K @/?्䵎 �11O �1 �+I �O  ��@I .I !9 Q!?�1 0? ��O !9 Q!?�1 
�11O �O  
�0�?1 �K @/?्䵎 �11O �? A�/?1 AK�?, @J�=0? �O  ,A,, �P@? .I /?/ल? AK: -  

 

i) @J�=0? �O  @K-K0 /O �+/?,? ्䵛?1? �+I �K �?1I ��� �� }I�L �, +्䵔 �I =P0,? �O  .I,1 @J�=0? �O  ,A, ��@I .I 1?�> �K �1�?ल1O /O �+I �I 
�=,ल,?।  

ii) �!फQ्䵑 �I +K=ोि  �1?�K /O @O ��@I �O  AK1O +1।  
 

 

11. =?=?? 

 
11.1 �=[!/ ,?�1O@ �O  91�Q!- /O �I �� ्䵚�=�्䵖0?K 
�}्䵙 �? �1+?-0� ्䵚/?+ AKK�I �1 �+I �I /O0 1?�> �1 �=[!/ ,?�1O@ ्䵛?1? ्䵚}J, /O0 1?�> 

�? �K� .I �==1+ �+I ्䵛?1? }I�?1 ��0? �?��? �1 �+I +1 -?्䵖�?1I AK�?। 
11.2 �+I �I /O0 1?�>0KK �O  +J1.J-�,?1 �O  �ल� �+I �? /?�0्䵙, �@ /?/लO /O �A?K �� @O 
�0� �+I �K 1O ��@I @J�=0? �O  �ल� @K0Jि z+ @O �=O/1 

��0? AP, @K0Jि �1 �� AKK�O। 
11.3 �+I @.I /}?=O�KK �1 @K>K01KK �K �1्䵡?�/, �1O�? �1 �=[!/ ,?�1O@ �O  @?} @A0K� �1O�? �P@? �� �=[!/ ,?�1O@ ्䵛?1? �=्䵥� AP: (i) 

�1-I�� �O  ��@I .I �/>?�1/O>/�1/O>KK �? +?ल1 �11O �O  �ल�, 0? (ii) �=[!/ ,?�1O@ �K �=्䵈+K?+ /}?=O�KK �O  ,A, 
�0�?1KK �? +K+- ल?. 
/O1O �O  �ल�। +K=ोि �O  ्䵚�, +K=?-्䵇A �O  �-1? �+I �,oM =?1? 
+91=,-1I0 z+ @O @A/�, /O,? AP �� �@? �11O /O �=,ल,? +1, �@O +91=,-1KK �K 
�=्䵈+K?+ /}?=O�KK /O >?�/ल /?1? �?��? �1 �+I +1 -?्䵖�?1I AK�?। 

11.4 ��@I .I @J�=0? �O  ��@I .I �1लK-1 0? @/?�्䵎 �O  -?=�K/, �=्䵈+K?+ /}?=O�KK �O  
1J@?1 �=[!/ ,?�1O@ �O  @.I 
�0�?1 �1 �+�?1 ,- ,� 
�I�=, 1AO�O �- ,� �� �+I �I /O0 1?�> �I �=[!/ ,?�1O@ ्䵛?1? +K+- z+ @O ्䵚?्䵎 1AI K AK �?,I। 

11.5 �+I }I�?1 �1,? AP �� �=्䵈I0 /}?=O�KK �O  ,A, �+I ्䵛?1? /O0 �1 0? @A/, ्䵛?� /1, 
�,/O0 ्䵚.?1 �1 
्䵗 
�,91ि ्䵚.?1 ���, �1 
}I�?0- AK। 

11.6 �+I ्䵢्䵖 z+ @O +A�?1,? AP �1 }I�?1 �1,? AP �� �=[!/ ,?�1O@ �@ ,1A �I ��,�=�00KK �K }0K 0? 
+1O �?0?-ल0 �O  �/-�?910KK �O  /?्䵖/ 
@O �11O �O  
+1O 
�0�?1KK +1 ्䵚�,�K ल ्䵚.?= !?लO �-1?, A�/?1 AK�? �1 �@�O  +?@ �� 0? 
�0� ,L,I0 +्䵌KK �K �10Jि �11O �O  �ल� +K+- >�ि 
�1 
�0�?1 AP (�@�O  -?/ "@O=? ्䵚/?,?" �O  z+ /O @K/�.-,) �P@? �� �=[!/ ,?�1O@ �01 �1 @�,? AP �1 �@I +्䵌 �K 
+1O @.I 0? ��@I .I 
�?0- �K @LK+ @�,? AP, �+I ्䵚>?@1 @O @K-K�0, �?1�?1I �I @K�@?�, +A�?1 �1 @्䵓?+1, @J�=0? �I �1�1?1I �1 @.I =P0 �L ्䵓KK, �?0ो䬂, /?/लKK 
�1 �@@O �J)I �I�KK �K �1्䵡?�/, �11O �1 �1्䵡?�/, �11O �1 �1्䵡?�/, �11O @O @K-K�0, �=्䵈I0 /}?=O�KK �O  ,A, 
�0�?1 �1 >�ि, ��@/O 
1K��@ .O�1?, �+I @O @K+�-  �11?, �=[!/ ,?�1O@ �O  +्䵌 /O �+I @O 1�/ / �O� / !9 ?्䵊 / �1?/O> ्䵚?्䵎 �11? >?�/ल AP। �=[!/ ,?�1O@ �+I 
�O  ��/?्䵔 �K�?/ �1 ल?�, +1, �+I �I /O0 1?�> ��्䵔 �11O �O  �ल� @O=? ्䵚/?,? (�K) �K @Kल्䴿 �11O �? .I A�/?1 AK�? �1 ��O �+I @O 
@K-K�0, �@I �?1�?1I, ,थ╍KK �1 �K�)KK �K @?झ? �11O �? A�/?1 AK�? �P@? �� �=[!/ ,?�1O@ +K=ोि �oO्䵥 �O  �ल� �+0Jि @/झ,? AP। �@ 
@K-K0 /O, �=[!/ ,?�1O@ �@O @O=? ्䵚/?,? (�K) �K �@O @.I �L ्䵓KK, �?0ो䬂, /?/लKK �1 �@@O �J)I �I�KK, 0? ���ि� �?0ो䬂 �K �11O �1 �1्䵡?�/, 
�11O �? 
�0�?1 �1 
�0�?1 .I @LK+ @�,? AP, �P@? �� �=[!/ ,?�1O@ ���, @/झO। �+I �K �@O @O=? ्䵚/?,? (�K) �I �10J�ि �O  -?1O  /O 
�/Oल/@K/O> �O  /?्䵖/ @O 
�्䵇/ z+ @O @K��, ��0? �?��?। �+I �@O ्䵚�,�1�0/K!ल �K +A�?1,? AP, }I�?1 �1,? AP �1 @A/�, /O,? AP। 

 

11.7 �+I �,oM =?1? �=[!/ ,?�1O@ �K @.I @K�1?�K �1 /}?=O�KK �K @्䵓?�+, �11O �O  �ल� 
�0�L , �1,? AP, ��@/O �0/्䵤=@?0 ्䵚/?+ /}?=O�, 

�1 +K�I�1+ @O @K-K�0, /}?=O�, �1=?@ ्䵚/?+ /}?=O�, +A�?1 /}?=O� �1 
्䵗 �@O /}?=O� >?�/ल AK ��1/O ्䵤=@?0 �1 �=्䵈I0 �?1�?1I 
>?�/ल AP �K �1�O  ्䵛?1? ��@I .I @J�=0? �K ्䵚?्䵎 �11O �O  �ल� ्䵚}J, ��� �?,O AK �1 =O �=[!/ ,?�1O@ ्䵛?1? �@I �O  -?/ �O  ्䵚�,0?1+ �O  �ल� .I 
@A/�, /O,O AK। 

11.8 �+I @/0-@/0 +1 �+I �O  +P1 1K-1/+P1 �?!- �I ्䵚�,, 
्䵗 +A�?1 ्䵚/?+ �1 -K� ??,? �==1+ ्䵚?्䵎 �11O �O  �ल� �=[!/ ,?�1O@ �K }I�L �, 
�1 
�0�L , �1,? AP �1 ्䵛K1K 91+K�- �1 �@I 
्䵗 91+K�- .I ,P0?1 �11O/्䵚?्䵎 �11O �O  �ल� 
�0�L , �1,? AP �1 �- .I �=[!/ ,?�1O@ ���, 
@/झO। �+I �,oM =?1? @A/�, .I /O,? AP �1 �=[!/ ,?�1O@ �K �0?1 �-�O =?�@I 0? 
्䵗}? ्䵛?1? 
+1? �O =?�@I @्䵓?+1 �11O �O  �ल� 
�0�L , 
�1,? AP �1 �0?1 �-�O =?�@I �O  /?्䵖/ @O �@ ,1A �O  @्䵓?+1 �I ्䵚�्䵅0? �K �=�0=, +K1? �11O �O  �ल� 0? 
्䵗}? �@I @.I �?0-=?�A0KK �O  �ल� 

�0�L , �1,? AP �1 �@I �?1�?1I �K ��@I .I ्䵚?�0�1+ �O  @?} @?झ? �1,? AP �1 �@I �?1�?1I �K �@ ,1I�O  @O @K्䵇AI, �1,? AP �K =A 
���, @/झO। 

11.9 ��@I .I  �1?, +91�स㡍}�,, +91=,-1, ,थ╍ @K-K0I �?1�?1I, /}?=O�, ्䵚?�0�1+, �?0-=?AI, �L ्䵓, �!फQ्䵑, /?=O, �?K 1, �K� 0? 
्䵗}? @�A, ��@I 
.I /?/लO �I /A्䵙+K+- @K-K0 /O �=[!/ ,?�1O@ �1 �+I �O  -I� ��@I .I 
@A/�, 0? �==?/ �I �स㡍}�, /O, �+1Kि /O @O ��@I �I /A्䵙+K+-,? �O  
@K-K0 /O �=[!/ ,?�1O@ �I 1?0 
K�,/ AK�I �1 �+I +1 -?्䵖�?1I AK�I। 

11.10 �+I �1 �=[!/ ,?�1O@ +?1्䵢91� z+ @O लK1 >,ो䬂 +1 �� 1� @J�=0? ्䵚/?1 �11O �1 �+I ्䵛?1? �@ ,1A �O  ��O �O  +्䵔/=�1 +्䵔 �O  �1्䵡?/1 
+1 @A/, AK @�,O AK �P@? �� �=[!/ ,?�1O@ ्䵛?1? �=्䵥� AK @�,? AP। 

 

12. 
=?्䵓?� 

लK1 
=�0 �O  ,A, ��@I .I 
�0�?1, >�ि, �=>O??�0�?1 0? �+?0 �? ्䵚0K� �11O /O �=[!/ ,?�1O@ �I �=,ल,? 0? /O1I ?K � 0? 
�0्䵇A+ �O  
z+ /O �?/ 1AI K �1O�I, 1 AI ��@I .I 
�0�?1, >�ि, �=>O??�0�?1 0? �+?0 �? �K� ��ल 0? �K�>� 
्䵜?@ ��@I 
्䵗 
�0�?1, >�ि, 

�=>O??�0�?1 0? �+?0 �O  ��@I .I ��O 0? ्䵚0K� �K 1K�O �?।  



 

 
 

�+I ्䵢्䵖 z+ @O @/झ,? AP �� �+I (�K) �1 �=[!/ ,?�1O@ �O  -I� @K-K0 �=>Jि z+ @O �=्䵈I0 AP �1 �@ लK1 
=�0 �I >,ो䬂 ,� AI @I�/, 
AP �1 �=[!/ ,?�1O@ ्䵛?1? ्䵚/?1 �I �� 0? ्䵚/?1 �I �?1O =?लI ��@I .I @O=? �O  @K-K0 /O 1AI K AP। ,/1J@?1, �+.Kि? @K1्䵌+ 
�0�10/, 1986 �O  
्䵚?=0?1 �@ लK1 
=�0 @O �्䵎्䵐 AK1O =?लO 0? �@�O  @K-K0 /O AK1O =?लO ��@I .I लO1/O1 +1 ल?�K 1AI K AKK�O। 

 

13. +L?्䴪1+I0}? 
�+I }I�?1 �1,? AP �� �1 �=्䵈+K?+ /}?=O�KK �O  ,A, �@�? ्䵚्䵓O� /?�0्䵙 },K्䵔 AP �1 -?�I �A}KK @O 
ल� AP। 

 

14. ??@I क?)K) �1 
=?क?1 ्䵌O्䵔 

14.1 @.I @J�=0? �1 �=्䵈+K?+ /}?=O�KK �K .?1, �O  �?1K1KK �O  
1J@?1 �10K�्䵔, �1 @/झ? �?��?। 
14.2 0A?K �1�A, �=+1I, �J ? .I AK1O �O  -?=�K/, �@ 
1J-K0 @O �्䵎्䵐 AK1O =?लO �1/0? /?=O @O �्䵎्䵐 AK1O =?लO ��@I .I �==?/, �==?/ �1/0? /?=O, ��@/O 

�@�O  �1/?-+, ्䵤?्䵅?, 
}-, /?01O , @K�?ल1, ्䵚.?= �1/0? =P0,? ("=???/") >?�/ल AK, �K �� },K्䵔 @Kस㡍}? ्䵚I@K्䵧360, �@�O  �==?/ @/?0?1 �10/KK 
("=)0/") �O  
1J@?1, ्䵛?1? ्䵚>?�@, /्䵖स㡍},? ्䵛?1? Aल ��0? �?��?। /K1K +्䵌 �@ -?, @O @A/, AK �� /्䵖स㡍},? �10/KK �O  ,A, �10Jि ��/?्䵔 
/्䵖स㡍} �O  @/्䵌 AK�I. /्䵖स㡍},? �I ्䵗?�0� @I� -K�लK1, .?1, AK�I। /्䵖स㡍},? �I .??? 
K्䵇O�I AK�I। /्䵖स㡍},? �?0-=?AI �K �10K�्䵔, �11O =?ल? 
�?1K1 .?1,I0 �?1K1 AK�?। /्䵖स㡍} �? �1+-0 
K�,/ �1 +्䵌KK +1 -?्䵖�?1I AK�?. �+1Kि �O  
0I1, @I� +1 @्䵌/ ्䵗?0?ल0KK �O  +?@ �=>O? 
�0�?1 
्䵌O्䵔 AK�?। 

14.3 +्䵌 ्䵚I@K्䵧360 (https://presolv360.com/) �O  �1ल?�1 �==?/ @/?0?1 ("�!I�1") िO�फQ/- �O  /?्䵖/ @O =}J,�  /्䵖स㡍},? �?0-=?AI �11O �O  
�ल� @A/, AK �1, �@ �oO्䵥 �O  �ल�, 
1J-K0 /O �+ल्䵓, ्䵚/?1 ��� �� 0? 
्䵗}? @K/�.-, �/Oल +,O �1/0? /K-?�ल 1K-1KK +1 �=�?1 ��0? �?��?। 
्䵚्䵓O� +्䵌 /्䵖स㡍},? �?0-=?AI �O  /L1?1 
+1O �/Oल +,O �1/0? /K-?�ल 1K-1 /O ��@I .I -/ल?= �I �स㡍}�, /O �@I @Kस㡍}? �K @K��, �11O �O  �ल� 
��oO/?1 AK�?। 0�/ /्䵖स㡍} �I 1?0 /O /्䵖स㡍},? �?0-=?AI �K =}J,�  ्䵚>?�@, 1AI K ��0? �? @�,? AP, ,K �?0-=?AI >?1I91� z+ @O �0K��, �I 
�?��I, �1 �?0-=?AI �? स㡍}?1 /्䵖स㡍} ्䵛?1? /?/लO �I +91�स㡍}�,0KK �K ्䵖?1 /O 1?,O ह㥁� �10?-91, ��0? �?��?, ��@/O +्䵌KK �I @J�=0? .I >?�/ल AP।  

 

15. )ो=�@ 

15.1 �=्䵈+K?+ /}?=O�KK �O  @K-K0 /O �+I �K /I �?1O =?लI ��@I .I @K�1? �K =P0 z+ @O �/0? �0? /?1? �?��? 0�/ �+I �K ,?/Iल ��0? �0? AK 0? 
+K�I�L , !?� ्䵛?1? �+I �O  /L�K/? 0? 
K�,/ ्䴺?, ्䵤=@?0 0? �1�I +,O +1 .O�? �0? AK 0? ?K) �/0? �0? AK। +K�I�L , !?� ्䵛?1? .O�O �� �@O ��@I 
.I 1K��@ �K �+I ्䵛?1? �@�I ,P1?,I �O  @/0 @O 48  K�KK �O  .I,1 ्䵚?्䵎 ��0? �0? /?1? �?��?। �=[!/ ,?�1O@ �K �K� .I 1K��@ �O =ल ,.I =P0 
/?1? �?��? �- �=[!/ ,?�1O@ ्䵛?1? �@�O  �+0J-ि +,O +1 ्䵚?्䵎 ��0? �0? AK। 

 

16. 
@?�)/े䜂� 

 

16.1 �+I ��@I .I ्䵤�ि �K ्䵚्䵓्䵌 0? 
्䵚्䵓्䵌 z+ @O �=्䵈+K?+ /}?=O�KK �O  ,A, 
+1O @.I 0? ��@I .I 
�0�?1 0? /?�0्䵙 0? �,-्䵤KK �K स㡍}?1?K,91, 
�11O 0? @LK+1O �? A�/?1 1AI K AK�? 0? �=[!/ ,?�1O@ �I +K=- �ल�?, @A/�, �O  �-1? ��@I .I ्䵤�ि �O  +्䵌 /O �K� ,I@1? +्䵌 �A, 1AI K -1?��?। 

16.2 �=[!/ ,?�1O@ ��@I .I ,1I�O  @O (@K+K+- 0? �K�>� z+ @O �1 .?�I/?1I 
�0�?1KK �O  
1J/?1 �O  /?्䵖/ @O) 
+1O @.I 0? ��@I .I ल?., 
�0�?1, 
/?�0्䵙, �,-्䵤KK �1/0? /O1/?910KK �K �=्䵈I0 /}?=O�KK �O  ,A, -O�1O, स㡍}?1?K,91, �11O, 
@?�1 �11O 0? ्䵚�,.K�,�1+ �11O �? A�/?1 AK�?, �-1? 
�+I �K +K=- �ल�?, @A/�, 0? @K�1? �O  �1 �@I >,ो䬂 �O  z+ /O �K �=[!/ ,?�1O@ ,0 �1 @�,? AP। �@ ,1A �O  A}?K,1+ , 
@?�1/O� 0? 
्䵚�,.K�,�1+ �I �स㡍}�, /O, �+I �@O @/1J/O �>,I 0? A}?K,1+�,?- �K �=्䵈+K?+ /}?=O�KK �O  ,A, 
+1O /?�0्䵙 �? +?ल1 �11O �O  �ल� �्䵈1/?0I 
AK�?। �@I �स㡍}�, /O, �+I >O? �1�@I�� �K A}?K,91,I/@/1J/O �>,I �O  +्䵌 /O ्䵚�,स㡍}?�+, �1O�? 0�/ �=[!/ ,?�1O@ ्䵛?1? �@? �11O �O  �ल� �A? 
�?,? AP। 

 

17. ्䵌=}+K=}म 
 

17.1 �+I �,oM =?1? ्䵌�,+K�,-, -�?= �1,? AP �1 �=[!/ ,?�1O@, �@�O  �/-�?910KK, ्䵚�,�1�00KK �1 @ल?A�?1KK �K @/0-@/0 +1 A?�11�A, 1?,? AP 
�1 ��@I .I /O0,?, /?=O, A?�1, �1+-0, ्䵌�,, ल?�, 0? ्䵤0 �O  �?ल?, (�-1? @I/? �O , ���, =�Iल �I ,I@ �1 ्䵤0, @�A,) �+I ्䵛?1? �=्䵈+K?+ 
/}?=O�KK 0?  �1? /O �1�A, ��@I .I �10/ �1 >,ो䬂 �1 /?�0्䵙KK �? +?ल1 �11O 0? ्䵚/>-1 �11O /O ��@I .I �=,ल,? �O  +91+?/}z+ 0? �्䵎्䵐 
AK,? AP �!फQ्䵑 0? �=्䵈+K?+ /}?=O�KK �O  ,A, �=[!/ ,?�1O@ ्䵛?1? ��@I .I 
�0�?1 �? ्䵚0K�, ��@/O @J1्䵌? �O  ��@I .I ्䵚=,-1 0? �+I �I /O0 
1?�> �I 91�=1I >?�/ल AP। 

 

18. =?क?0} =)??1+ 

 

0�/ �+I �K @J�=0? �O  @K-K0 /O �K� �>�?0, AP, 0? �@@O @K-K�0, �K� /?/ल? AP, ,K �+I ��@I .I �?0- �/=@ /O (@K/=?1 @O >J्䵅=?1 - @?=-��1� ?J �्䴾0KK �K 
?K)�1) @J-A 10:00 -�O @O >?/ 06:00 -�O �O  -I� ्䵇?A� @O=? �I/ @O @K+�-  �1 @�,? AP: 

 

+ं�IकL } �-/Oल customercare@whizdmfinance.com 

 

क?0?मल0 कO  +}O +1 
+ो�/कK 9101 0? 
्䵤}ि�} रあ+ @O 
=?=�� 

 

�=[!/ ,?�1O@ ्䵚?�=O� �ल�/�O! 

pm/p, ,I@1I /K�[ल, / �!9 O@ �-�डK�, ���1 91K� 1K!, 

/1? ?A?I, �!J �-@O1?A?I, -O�लJy 3 klopo३ 

,ो) )ं-1 080-69501313 

 

�>�?0, �1=?1+ ्䵚�्䵅0? �O  -?1O  /O 
�0� �?1�?1I �O  �ल�, �L +0? =O-@?�� �लK� https://whizdmfinance.com/grievance-redressal/ /O?O 
 

  

 

19. ्䵭IकL =} 

mailto:customercare@whizdmfinance.com


 

 
 

 

�=O/� +J�्䵖 �1,? AP �� �=O/� �K +,? AP �� �=[!/ ,?�1O@ �@ लK1 >,ो䬂 �O  �ल� �� +्䵌 -11O �O  �ल� @A/, AK�?, �O =ल @.I >,ो䬂 �1 
�==1+KK �O  @K-K0 /O ?J/ �K @K,J्䵖 �11O �O  -?/ AI लK1 >,ो䬂 �1 
्䵗 �=्䵈+K?+ /}?=O�KK /O /O1O  / A/?1O  ्䵛?1? �=[!/ ,?�1O@ 1I�, �O  
1Jz+ .1? 
�0? AP। �=O/� �@ -?, @O @A/, AP �� �1 लK1 >,ो䬂 �K @/?्䵎 �1 �/0? �?��? �1 �@ ,?1I? �K �?1K1I z+ @O -?्䵖�?1I AK �?��? �- 
�=[!/ ,?�1O@ �O  
�0�L , 
�0�?1I -K�लK1 /O 0? +AलO @K�=,1+ �I ,?1I?, �K .I +AलO AK, +1 A}?्䵌1 �1O�O। 

 

"/K ्䵭Iक?1 क1}? 9ं" +1 }िक क1कO , ऋ+I �लOሴ㒚र ़㱉=)क रあ+ @O �) लो) ?}ो䬂 +1 A}?्䵌1 क1}? AP �1 क?)K)I रあ+ @O �@कI ?}ो䬂 @O -?्䵖 
Aो)O कO  =लए @A/} Aो}? AP। �) लो) ?}ो䬂 कO  ऋ+I कI ्䵭IकL =} क? � ) Aो�?: (i) ऋ+I 
)J-ं? 
+91?}म)I0 रあ+ @O ्䵭Iक?1 क1)O �1 �) 
लो) ?}ो䬂 /े䜂 =)??म91} @}I =)0/ो ं�1 ?}ो䬂 @O =-)? ?}म -?्䵖 Aो)O कO  =लए; �1 (ii) ऋ+I कI +??}I �1 +J=ि =क �) लो) ?}ो䬂 (=?्䵈+ो?+ 
/}??O�ो ंकO  @??) को ऋ+I ्䵛?1? =?=??} ++? �1 +K1I }1A @O @/झ? �0? AP। 

 


