1. o=

2l BeR WideHyg BIS ("®IS") Whizdm Finance Private Limited ("HUHT") 5 HRGg R s
(RBI) GRT SR} dheied] AR FEXaRH — AH-aidh T WIaHIRId B - Thd MR Jge,
2023 T e VIl B TG ol o Hideud Bi 21l doide! RBI GR SR &RUad
YT 3OR e AFTGRid daiel ST AR dalt 318, RBl d@ida] Sxfdaed] A
U AGUANIE B desldes! 1 BISHE [HIaRad d a6d Bia.

2.1. UTEFHET SHAGIT FLATAT ITod ATAHAT GIATET FLOITATRT FRTAT, AT SA7for qreaseis
ST HTATH ATEL0T FI0T,

2.2. TS THHHTET 35 HATAT HIHFHAT HSauaT{ ISt aTsedsdie ST TIeaTe 3o,

2.3. UTEFTHIET AATIHL Faer TEATIod FI07, ST TATART A0 0T HFeiar qrearzd
FAT A2,

2.4, AF9TF A A, FTART TFHIA ATATT FET TLAT AT AFLITH HATAT FHI0,

3. AW F0

3.1. 9T FAHAT AR 1T S FUAET IEATEA T HAT IUAH FEA ST (54T FHATET T2 fFar
3.2, SATUTET FEAT Aol g1 Higdl HAGTHIT ATATALOT=AT Sq9d A1 aid.
3.3. & d@fzar gurd vwrfoas® qeaiay anfor qRasihaay srareerel g ofor g4 FAT arfor

4, FaAadEadr

4.1. FIAT TEHT FATHTO AETOATHTST, FHEATOT A0 IS GHAT ATASAT WA FA AT
qESTHaHT ATEHT9T ATTAT FHATET=AT TTHITH TAdT F4.

4.3. wrgwieft darg ArgaET, FUAr Sustr FaEr Fdmer far anr s yrefors ara aredie
AT FTETO WIRAT ST FLUTATET FATHT ATFITF FHATH T4 o7 19 ITAA:
i. STt Aty SeaTes 7 "= aradid
ii. st 7 orelT, =TS 7%/ HAT 9,
iii. TTEFTAT AT ITAST AT ATTOT THLOTH, L AHATH
iV, TET=AT RETRTOHTET ST AHeATH SA<hiqT §9% FL0gT

4.4, FOAT YTgETAT AT a%q AT AIZAAT I ITASY FIA., Higal (d=aT Jaersea” Ao Iedw

3




4.5.
4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

9T/ FTATAATE ST FeAT AT

FAt forvr, ST sfor gi=ar qrdsHTET 0T 39 d@T FITdTEl HEHTE FIO ATa.

FadT aredieft gafaa wrfdieT ot A SrEe S FHETTA AaeTE AHATE S
FAAT AT ATEHAT AT GTATAT AT ITAd ATqAT FAUT=a1 dIdid AT
ATt Maauar=ar afewrrase AT SATHTET Araed® TTad I9d.

FOT =41 FroreaTEt SITfEret Aoy Y= AnEiT T SHe AT FIE T R Fone
FoT f=aT GTEFAT FIATET AT FLOATAT, SATH 37, ATUH ZFATLAT 2T (THr=7),
fFawome ForTEs, AR, qoh TATRIEg del F AqdiHdld FEdr=l Aledr T,
FFATEE FRHTETE TATIE WTod AT AT THee &7 STd SUAT=T 94d F997 T 400

-

FOAT AT TFeAT AT TR AT AT TFA T TEsFa=ar AT, Fweerr=ar faay

i.. FT/9TeRR ST FI =T THaaaT=aT WHRAIHT3r 37 3,

ii. FATSTITAT USTATS S 37 ST qT=AT ] FIUET=T TR
iii. URETEATES @R AT 27 (THTE)

iv. @S Ho[X 7 HATORTH T3 Hedl A0 i, ST AT

v. FRRH srdrET fAEe srfor g, ST et

vi. T THEETIET dSTOHE 9o, SHHTIT, ST AT

vii. =TSt FaE FeHTT SO, ST AT
viii. FsteTer=aT Baray ot FET F T Er 974,

FAILAT TS, oF AT FSAT= TFAT To= W THeT FHIE Ao 6 a2 Foqar
TETITHT FTHT FLVATHATST & ATZLHTT el AT, FHIAT THoAHET TITHTA FLOT HITA T8l

4.13. FOAT ATSTE AT JEFTA T Fa HATH AT THTET AH0ATAT FATHTAT Feed.
4.14. FAATH TATAF HSh FATH 37 AT THHAT S0 TALT o (HeTd FLUATHI8r qa0T SAaL

4.15.

4.16.

5. ol

5.1.

FIETAT Aaqiq YHe BT F1aved™ v feie / Sag 7oAt [T Fw90 Feeft e
Forarereft Fars wrias aria FFET FETaT FHee 9T 9T FAT SATAT. FHATSAT AT

Fora =T fgara afioms FTET 99 Araede of Arigd] qUTEg S0 AT AT EEd qraT
FAATHT FHRTETH AT FTAAT FATAT.

FIAT ATTAT FEAATHT AT 276 =41 aTesmT w9 Hoavarardt a@ eer




TTRIEE ST TgaTaee HE9= FLUTAT Ag4 1= JId FL.

5.2. WHF ASTHAT FLEAT SMATET Tqqa99 =1 FAT1 T8, H99 AT TSdAT84, ATeH=
I, Fht arfor/far |t e oot gHihE IUesd Fe ST qTer ATl
TATIATATST AA9TF AT FEqUaS (A= TA AT,

5.3. FOETEr=AT AT qTHAT AUTHUATHST F941 FoaIagd ang ff Javanl ars,
FATSIT FIOTATET AST=AT WA FohaT ATRITarey o= i Svgm=m v "geaqoi 71+
HH.

5.4, FUAT 99 FSAHT TrHAITAAT 22A. FATSAT AT FFHTATT FTETATHTET AT Frearare
TET qrEITad T 2T ST,

5.5. FIAT YTEHTAT FATAT TIdhHS FLOAT=AT ATH a7 ATE@T, TLARS =1 aaredr, qagel Ao
=TT Ty Famft, teugw [ vadu st e SEed 3. Fe #ee /

FUFTHTET TTEq0 (ATEE F5a WA 329 10 el 92 ATATH, F =47 G A9 o
FSATHT U7 TLAHS BIET4d, FOATLH Fof AL =AT ebl AT AqL=AT TEAT=AT qBT 2@ 1T

5.6. FAT FSETTAT TUSH AT THSA AT TAT FITATl TTEIAF ATHT FAGTAT HI
TATET, ol HTgy Far zac qarne forfed =0T 697 Foedr fsidl @H Jet
grefteTard UrgaraTe st SATSEY AT ATl AR FX0ATHT Tgd, THST &A1for ¢ 9o Fodd

ATTOT FSTETLIET AT &Y o refi= 1 Tt Algae.

5.7. &AL &Sl F AN AT Fae wefe (FURUH) Hed 39T FAAT TARSHT3T AFTT0ATT
AOTAT ZSTCHF YEHTAT AT AATAT Ioedd Fod. AH GSTcAT JoF Fsi=aT AThd

5.8. #UAT FURUH (SATT AT fForear wivdeney Arfagdt o@e), Fs IeqTar=r qIid,
HSIT O, AT T o, @I EFFTor AT FS HAT TRTATAT A a1 g (TAuEd )/
Frer=T R dfE e (Siuem), st Fvm=T Frtag aearay Rea m=meh
FAAT T AT FLA, FAGIAT AHAATIHTIT FATAT FIL Fol FOLTHLT THT FeAedT

5.9. gHEIET FEFEAT FdedT gHITET=aT §IHHed, a1 TG AT=AT JaTaa1-aT, e
AT qT qTEF/FARTHT TFATRIAT TLOATHTST AT aA1ad 1% aFoar=a7 Radft=r
HATA AHATHT O] AT FIA.

5.10. ST o8e d¢ T FoA1=47 HIATHES, FOAT THATHA] TLahe Fearas &ar Forrsan
AT TR TAHES FATEr AfaFd sfdwT=ar i g Far wsaEaes
TSRS ATATAT TAT FICATET ITATHATST ZHTAT AL TTgH 79 ey fferst wve.
W7 AT AFAT H27 ATTFT FTILAT SATE TEA, qT FASITAT ATd2el a1l ATAAT




5.11. #9t =T ==, Ao, srEm fifeas e g49t9q gewm= @Ew F759 AT 27
IS HTATT AT ATOT ot ATIOr SASgTeaaTSr ATHTLeAT [T SATST=ET &% Afsa
FLA.

5.12. =TSt Arfor sEt Avfiag Fvar=r gere arfor fafay goftsar fFseiEr arame =
T AFEOATAT qFaTE AT FoaT [HaT ATEHTE TR HeAT e Ao Hd T30

TTETO FpfadT STEer AT FAH=AT HFaedaTa? ad e SUasy FE (d] S8,
5.13. SETcHF 9[F :

© FAGTLT Fiol FHLTCTHAT AIATF T T AT TTAT 7 HodTH FSTeHF Y[oF ATHIA TATH o
‘FETCHF 9 HIAA STeel AT ‘TSI ATl FARIATT o ATHTLA ST ATar.

* SETCHF 9[oF ATSAAFHA Fieol STTUITT ATAT.

o FTSTHE FIUTART ATATITH T2 THTEE AT ATEI.

o 'JATRF FOAGTAT, STAATATA AN TA7 SAATST WL FoAedT FHoT=aT aradid dSTedF

9 g, WIfaa o1& sfor orefi=r arere 7 Fearase ERarihe FeaTei=T AR AT FSTeH

IERTIEAT SITET FHOITL ATEI.

* THAEID THEFLOTATANTE, T o AHA T, TSTHE [ERT THTIT AT FTET Fs) FT7 /
FURTHALT TTZHAT TTETI ITE el AT5 .

o FATSAT AT T AT TTAT 7 FodATaEed THITH FgUH, SSTHF 9[6F A0 0T Fapfael
STE.

6. TFATHIA HFA

6.1. FUAT UTEFAT AT=AT 37 THAFA A9 AIRAT T2 A7 ATSAT WARSTETET FATAET
FreATalT T,

6.2. FAT srqedr fFarar Sferg AT, 9% FON-AT ATRFHEHSA AFATH aqA FLOTAT
ILIT BT TZATAT ATIY Fo, ATTAT AT FTA29 1T YT AT FIA.

6.3. urEEieft AT i =g FXomEEr FE=T-AET o it R dwear fet e
FlA.

.
7. Ha4ETHTH a|a|
7.1.  #FodT F=aT FEETzeay, Feerant [AET 3T AR FEvATEaTSy UseE, Ueuady Srfor
7.2. FOAT FORTH HEd, FHAGTAT [RAAT FAT=4T THATSAT GIHATST FO91H [FLH Fered

Taferd Naegdl Usied 919 A2 FI.
7.3. S FIATAT AT F erdtaed fRerear sEuifoarr (S #eEree argEt SifEv Feret
ATRAT AT Sqelt ST ATEy aradd) FOAT FSIETITSAT ST HET FEAAT FIOTE AT,

7.4, YT FAIAT WL HeAed] T FANT Y€ HId Hod? w041 RILFATSIL oh/TR—e




7.5.

7.6.

Tl

7.8.

9.

= [
TLATAT 58 ATRTIOTL ATET.

TSt GTd TG0 FIATHAT FoaTdhed faqdl HareaEy faqr+ aqadr f&Far 3a
TS TR AFeATE, 1 fAAdt Werearsar 21 FGEaiaey Foddr Sred. g S
FTATAT ATHEA AAAAT TLENF FITLTHF: FETTHTIT STHA.

FIAT ATl Fb FIOME ATelr 9TH HI FograidT [@UT 90 J9d A1 397, FA=47

FAAHTST ATgIATAT qTIT FIO FATEL. ATl T 9gdiq AGgR FATEE
FIAI TFHaT T LT/ ATCNET F91 SCTTEATET AT TF FodTad FHUHT STaTaareTor s
o7 =TTl Hatea AntEdE 9 - FARE FHIAT UTa%S / HEdHEIT SH [/ TTE
HTAHAT ZEAUAS ST FI0, AT I FHIe.

Tevwe (T ATEY) TAEAIT FUATHE AT ANEeTS Teai= TTed Fee, TEAT FI1
=Y 7T (e ¥2)9= sl 29 oTe.

FAT 2 qeeaw 2022 =T Rfes Feiadia AN aoaia Ao AT FeAedT  HIcATar
T A F0A

8. FUAI AT aeedT IeaTadT T ATSIg T

8.1.

8.2.

8.3.

FAATHS FOAGTEET HACAT FA/FS FT [dee-30 [ATAUZT Fadq o8 Sr
Fr T ReIT AR FXATIRT 5.
FAT/FS FETAT LT T AT @TAT qear qaaie: (i) AR Frovarameft=m =7

Framadt; (i) TF97 3T FA@EdrT 7% wer Aqrs aFwor-ar By (i) areersar
afergom=T afFaT; (iv) "rem= B/ FoarET FEE Wahe wOAEel
FAIAT Afaw et 0= avq,; (V) FOAaETEr qfgse =1 Head svar=r ahhr;
srfor (vi) arerm= Eef/ e Feoart afFm.

FTETITAT AT 3ET T T ST Foel TaeT SATOr SAF9TF 312,

9. T srfr fAaTeor

9.1.

9.2.

9.3.

FAA=AT HATAF el HEIHed  FHT Famor FEAT qA Fel oe, S
https://whizdmfinance.com/grievance-redressal/ 3% 37«4 2.

FOAT TATIRT FTATALTET Food T4 FHRTLT 0T ZLaei= AETaFeor Fevam=/397 v am=T
TS FLA AT TTEFRTAT eAT=AT A< i=ar Reodiager grizdT &eT srea.

TTEFHAT ATHAT TR (AT geadt araaraor/fFar yeqa #oamErdt  wa+r =41 v+
ST, SHeATH, AT FTATAATT AT ITAH Foed a5 .




9.4.

FIAT ATTAT 1< =T aferaT fG=ar aaarEea? 3Ty Foq 2 Srar=t =t .
9.5. T AT / LI ASTaTeAT Fsl gfagiag Ioamad Arfor g Fvard FHa1

HTATT FIUT ATEL. T2, F041 34 o adae a@e Hamwor d=0m=ar siasia e
Ahi=gT aFTie A At #.

N

10. HigdHT ARTET

HATAH HE@ TATANT FTAHGA=AT ATHLUTAT AT THTL (HAT0T FA0=T HAFEATIATA]

faer arawatay serdts Fraradita srarar aEd. HETAr AT AT ATHITET SUd i

FTATALTT AT@TAT Fefier AT AT AETATAT AZAT HATAF HSBTAT HTGT FeAT ST AFAT.




